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Private Security

Job Role:- Unarmed Security Guard
NSQF Level-1 (9th)
Contents: Part-A

Introduction to Security Services

Private Security — Regulations and
Equipment

Introduction to Arms and Improvised
Explosive Device

Access Control 97-126




Private Security
Job Role:- Unarmed Security Guard
NSQF Level-1 (9th)
Contents: Part-A

MONTH TOPIC SUB-TOPIC Pages
Unit 1: Introduction to Security Services
Session 1: Roles and Security and its types, security agency, Roles
APRIL Responsibilities of and functions of public and private
Security Personnel security personnel, General roles and
responsibilities of and Unarmed Security 1-13
Guard, Official procedures and instructions,
May Session 2: Risks, Assets and risks, Threats, Types of threat,
Threats, Hazards and Response mechanism: Suspicious packages
Emergency — and weapon threat, Common hazards at
Responding and workplace, Risk management, Types of
Reporting emergency, Risks associated with assault, 14-36
Safety signages
Unit 2: Private Security — Regulations and Equipment
Private security guard vs police officer,
July Session 1: Cooperation | Arrest, features of civil law, features of
Augus with Police and Other | criminal law, First Information Report (FIR),
Organizations Evidence, Securing a crime scene, Testifying
in courts, Private Security Agen cies
(Regulation) Act
(PSARA), 2005, Ranks and insignia of Group
‘N or Class-lI (gazetted) officers, Air Force
ranks, Officer rank, Persons Below Officer 38-78

Rank (PBOR), Ranks in the police etc.




Unit 3

Introduction to Arms and Improvised Explosive Device

Session 1: Arms, NPB rifle, NPB DBBL, NPB SBBL,
Identification of Arms | NPB DBML, NPB SBML, NPB pistol, parts of 7
a gun etc.
Session 2: Improvised Explosive Device (IED),Types of
October | Improvised Explosive | IED, Parts of an IED, Action to be taken on
November Device locating an IED, Recognising packaged IED
- 79-86
Session 3: Security
Equipment for Uniform and equipment, Electronic security
Unarmed Security systems, Benefits of security lighting, Fire
Guard detection system, Safety and emergency
system, 87-96
Unit 4 Access Control
Search’ and  ‘seizure, Patrolling,
Session 1: Search and | Purpose of patrol, Preparing for patrol,
Seizure Communication and  coordination
during patrol, Security searches:
People and baggage, Electronic
Diemerber equipment used in search, Manual
January search of persons and baggage,
February Reporting risk, threat and hazard
during search, 98-111
Organisational rules and access
Session 2: Structures | control, Levels of access control,
and Techniques for Access control at property perimeter,
Access Control Access control in the absence of
equipment, Electronic access control | 112-126

system, Alarm systems, Vehicle search

and access control, Responding to




Responding to situations during
screening and search activities,
Procedure followed for body search in
the absence of equipment,
Authorisation for different categories
of people, Types of badges, Tracking,
Background of the visitor, Record -
keeping and reporting, Directing

visitors etc.

March

Revision

Final Examniation




Content - Employability Skills
Part - B

Month TOPIC SUB-TOPIC Pages

Communication and importance

Barriers
Principal of communication

Verbal Communication

May Advantages and disadvantages
July |[Communication Skills 1-13
August Public Speaking, Non verbal

Communication and types
Importance, Visual communication

Process of Communication, greeting
and types, types of Question

Self Management and characteristic
Strength and Weakness

Sept. |Self Management Skills Self Confidence and Qualities, steps 14-26
Positive Thinking and Importance

Personal hygiene and importance
Grooming and Importance, dressing

Entrepreneurship and role Qualities of
Entrepreneur Benefits of
Entrepreneurship

Oct. |Ent hip Skill -
¢ represiis N k Wage Employment and benefits 27-33

Types of business activity steps of
Starting business

Natural Resources and types Cause of
Nov. | Green SKkills damaging environment 34-38

ICT and ICT skills

ICT Tools ,smart phone and tablets
Information and

Dec.

Jan. |communication Parts of computer and peripherals, 39-64
Technology skills basic file operations, Networking and

web browser Creating e-mail etc.

Model Test Paper Previous Year Paper 65-75
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BOARD OF SCHOOL EDUCATION HARYANA

Syllabus and Unit Wise Division of Marks
Class 9th Subject: Private Security (NSQF)

General Instructions:

1. There will be an Annual Examination Based on the Entire Syllabus.

2. The Annual Examination will be (60/2)30 Marks and, External Assessment (Practical)
Examination will be50Marks and 20 Marks weightage shall be for Internal Assessment.

3. For External Assessment (Practical) Examination:
(i) External Assessment- Hand on Skill of 25 (Written 10, Practical 15).
(ii) External Assessment- Portfolio of 10.
(iii) External Assessment- Viva of 15.

4. For Internal Assessment:

(i) For 6Marks- Three SAT Exams will be conducted and will have weightage of
06Marks towards the Final Internal Assessment.

(ii) For 2 Marks- Half Yearly Exam will be conducted and will have a weightage of
02 Marks towards the Final Internal Assessment.

(iii) For 2Marks- Subject Teacher will Assess and give Maximum 02Marks for CRP
(Class Room Participation).

(iv) For 5 Marks- A Project Work to be Done by Students and will have
weightage of 05 Marks towards the Final Internal Assessment.

(v) For 5 Marks- Attendance of Student will be Awarded 05 Marks as:

75% to 80% - 01 Marks
Above 80% to 85% - 02 Marks
Above 85% to 90% - 03Marks
Above 90% to 95% - 04 Marks

Above 95% to - - 05 Marks




NSQF Course Structure

Class 9th Subject: Private Security

Sr. No Vocational Skill Units Marks
1. Unit 1 Introduction to Security Services (Session 1 to 2). 15
2. Unit 2 Private Security Regulation and Equipment (Session 1). 10
3. Unit 3 Introduction to Arms and Improvised Explosive Devices 15
(Session 1 to 3).
4, Unit 4 Access Control (Session 1 to 2) 10
Employability Skill Units
1. Unit 1:CanmunicationSkill(Session 1 to 10). 2
2, Unit 2: SelfManagement Skill(Session 1 to 6). 2
3. Unit3:Information and Communication Technology Skill. 2
(Session 1 to 12).
4. Unit 4:EntrepreneurshipSkill (Session 1 to 7). 2
5. Unit 5: Green Skill (Session 1 to 3) 2
Total (60/2) =30
Practical Examination 50
Internal assessment 20

Grand Total

100




Unitl

Introduction to Security Services

Roles and Responsibilities of
Security Personnel

Risks, Threats, Hazards and Emergency — 14-36
Responding and Reporting )




Roles and Responsibilities of Security Personnel

. Security (Hr&)
Security' W%ﬁ? W%securasWQ}[mW% ISREQ S{Qfa?ﬂ% ”@Tﬁﬁ%” q1 ”{],Tf\&lﬁ” [ TR 'l-ﬂ'GlTﬁ,

RTHTHA & T U 8T 1S WaRT -1 81 SR o g 1 GRS iR FAfa meg@ v | a8 FHaa am
DIPRTAIST S, Sfeeh ITH! YUY 3R Tl STHBRI B AR, THaH TGS A saH Sl i dmHars |
TS & Aol & FEad THT 3R qh-1e! Herd B YRET B! AT 3R I I U UM 9gd el 5|
YREN BT B I Afard, HURT SR STHBIRT b RIS B aTct STURTE 1 b1 &, ATMh AT [T S b 30
QISR % HTH SR TG S ¥ B Tob | YRA H YR& b &l T UHR Bld 5 —ATdoT-ab GRET 3R fAoft
R | WIS YREMARBR FRI ST STl &, STafp ol GRe TSR S T Uil ol 14 TehR gRETAard
UGH AT E |

Types of Security (JR&T %ﬁ'ﬂ@'m

1. Private Security (ﬁﬁﬁ' HR&IT)-Private securityﬁwm%w{ﬁ&ﬂ @W%ﬁaﬁ(éﬁ
o) & SITdT TS Afad a1 MIgde Tord! Gl o | 3 JR&T AT, 3! WU (4R, G, SiiThw 3M1fe) a1
ﬁﬂﬁﬁ?ﬂ%ﬁ@?ﬁ%lmmﬁmﬁmél Eﬂﬁamouredcar(av_ﬂma'ﬂﬂ?ﬂwaaﬁ
relt JRI&r M) SR Jarg oft =nfire gl €

Private Security Industry &IT Yl %?

Private security industry T 3IT-3{CHT aRe DI private agencies 3R o =i g %, S R&T | \_{l,@)f G
AT ad &1 S—

o I (investigation) BT

o TS T (guarding)
e TRA HT (patrolling)
o TS UHSH P I (lie detection)
o 3T RICH T
TSI HRA H ZUDB demand ol T ¢ g1 § b WHR A ft & g a0 €, S
o T THa B M AR HRAT

=N PRIVATE SECURITY



o SHIB-SHIE CCTV HHRT T SR AT
S T8 ¥ private security guards 1 SRed 9gd 9G T8 §
Private Security Services ¥ FUT-&4T HTH 8Id 82
Private security services & ®% a8 P HTH UM BId &, o
o TTOIA AT TR-SBITA AR TR ToR T IR RUIE el
o IR TITSTS! ABT
o QNI IR TURY BT JRET HRAT
o [T S8 OR3-S aTall ol ool el
o BT P GRIE TP ST | TR SHTE o ST
o TERd TS WR Wi Hfad dl gdhel
o SHTWDIS (Pl DI TGG U Y& AT Sl BT IYANT BHRAT

Private security services WH@W@W%W 3R Wwﬁrﬁgﬁ&m TG, TR AT SURTY AT,
3R foplt +ff iy Tfifafer R ToR x|

Private Security Guard P BIdT 8?
Private security guard I8 SAfad BIaT g fSRY @R AT private HUMAT SOt TR&M & foTE @d €1
o T8 guard BRUR & TTY (armed) T f8T 8RR (unarmed) o &) THar |
o W, skills 3R 33T TIBR B W guard 3 TGHR Chief Security Officer (CSO) TP §7 Tebdl

H

Security guardwmmmaﬁﬁm aﬁ?maﬂﬂqﬁrﬁﬁv&nm% @Tﬁ_&'ﬁﬁ@ 30 BRI
H 3 9¢ UHdT g |

2. Public Security (Wﬁﬂﬁﬁﬁ'\’&l’l’)-Public SecurityWWEﬁﬂT%?ﬁTﬁ, TRT3ff 3R %Qrarﬁwﬁ-raﬁwaﬁ
TGT | T8 BIH GRBR Bl IR Bl & | TR 37eT-31elT Y& I ST 3 STl ST T HaTg 3 forg brd
B & SR ST T I RBR & 3T T |

Public Security = STl BT GIET + B TTEIT FATT TGHT

TSI HTH FIT Bl 82-Public Security T TS TN s SRl HTH H &
o 3RTY (crime) B J AT
o TSI AN (victims) B AEG HIAT
o IR B Uh s a7 fowraa o o

PRIVATE SECURITY




(Public Security)
o g IDGT PRA
o PICH AR Al
SETERUT -HRd & s YR& 9 HTH B o
o YR AT SR ISR JURT B 6 A § AR ST AR BT § |
e Central Industrial Security Force (CISF) -UTRUIC, HAl 3R 59 WRHRI/AZAC T Bt JR&f
IRATG
e Railway Protection Force (RPF) X0d 3R &5 T TR &= aTdl AT ! YR&T BT g1
e Home Guards -8 JftiT & Agg $HRd g SR IS (S 3T, YhU, §Te, SHRY) & THT Al o
ETId A &
B sccurity Agency RieRE waith)

e  Security agency@ﬁ@fﬂ.@ﬂ (organization) BT & ST SIaT-31eT G"@Wﬁ?&ﬂ %ﬁm?ﬁ"ﬁﬁ:ﬁw
TR TGclt 8| A @1 security guard TT supervisor & U T BTH HRd & | ST BT SIdT § forat U,
Tadt, STy, TR ATfH T cafad 3R U Jufy &l gRem &

e Private security agency dg gt % S 98 ABR RE&T @aTQ oot % | Eﬂ'ﬁf guards Cal aﬁ"T aqT, I8 -
SERTSITGY TR T =T 3R YR&T BT IRT Y& H=1 MBI & | R H 7 agencies Bl U HTIT
& ded TATATSIAT S, ST Private Security Agencies (Regulation) Act (PSARA), 2005 HET SIS | I8
BT IR YR H AL 8 (T8 - HRER T AT g1 UT) 3R SUHT Ie= security agencies BT (0 &
TR IATR |

e  Security agency 30 guards DI TID A THI R IGA B

PRIVATE SECURITY



e (1) Proprietary Security (g ®1 ﬁ?&‘l’l’)—%ﬂﬁ U UL Ya Gl security RECK| %I =t guards 34t
m%maﬁ%sﬁ?wﬁ salarya;q:ﬁ'@?{a_cﬁgl

e (2) Contractual Security (ﬁ LK '\ﬂ?'&ﬂ')—m U AR DI security agency ¥ contract HRD guards
WT‘P[% [ g8 Ych d HHY (contract period) %ﬁ‘lﬂ@?ﬂ % | Mg‘d guard :Iﬁm?ﬁ, gfeh agency JTar
gl

° Wﬁprivate security industrya_gfﬂa?,ﬁ% S?Raﬁﬁﬁa_d?_apfél sﬂﬁagarﬂﬁrﬁﬂwﬁm%l
A d1d Jg % & Bl RPE Army, Navy, Air Force, Police YT Home Guards o HH B ﬂ% NI
ANBA T U BT (preference)amé,mmwm@fﬁﬁg&ﬂaﬂ ﬁlﬁaﬂ%l
. Various types of Security Guards (ﬁﬁmw%m&n TI'I@)

1. Personal Security Guards m WTﬂé)-Personal security guards a‘raﬁsﬁ%a‘rﬁwﬂmwﬁr
ﬁ?%%%ﬁ@ﬁﬁ%l ﬁamﬁvwa@ﬁﬁﬁ@:{, ﬁmm@ﬁﬂﬁé’r%m&wﬁ%’l E%bodyguardtﬂbouncer
I o1 a1 3 | ST HIH G § ST HITCID Pl BR GG safe T&T, ATg Al ;R A g1, TP H gl AT AR P ol
W AR IHT IS AYIEA 3 3R [l i TR A RA T & [ ARG T |

2. Residential Security Guards &ﬁl@fﬁmﬁ IGERIIEG Tné)_ﬁ[ guards ‘aﬁ, ﬁ?ﬁﬁtﬁ, apartments 3R old age
homes SIt SATEY UR &TH B & | ST T HTH BIdT ¢ 981 X8+ aTdl AT bt GRET BT | T gate TR TS BIhR
S-S aTe] TR ToR 39d %, visitors @1 entry note Pd % 3R Tt oft suspicious (R[h awﬂ) activity CARIE]
%I NIRSIG] ‘J-H'Glef, ag\;\’residential areaﬁﬂ?ﬁ&lﬁwmal

3. Corporate Security Guards (W\I‘Tq-ﬁf WW@-Corporate security guards W, offices, malls 3R
hospitals T HH B % | RTDTDRIH BT %Ei?q:ﬁa’ﬂproperty, employees 3R visitors ﬁﬁ?&ﬂm BEEIN
CIRRY CEIESE [g IR XM d %,arﬁ?ﬁ's‘aﬁ,aﬁsqﬁsmﬂsasﬁs‘n Y CCTV cameras Gh?w security systems
G2l lﬁsﬁwwﬁ% | Walﬁbusiness environment &1 safe Wﬁ% [

4. Private Security Guards (ﬂ'l'&'a'a' Ryt TIT:‘;S)-Private security guards I W IR W businessmen 3T
entrepreneurs 30 personal Yl business security & fore xad g1 guards ot U Afaa a1 a1 property Gl
YRENHRA G | ST B situation P [GHTS Y TG Tbdl 5, Ol OR, ST T hac! &1 GRETHAT|

5. Mobile Security Guards ('Fﬁa'l?g?l' WTHE:)-MObile security guards WWE@H@@, i area
T gA-gA R IR 64 & | 3 W perimeter (FHT AT boundary) & STIUR TdHR T & SR 7 & [ wgl
ﬁ_ic suspicious activity a ﬁfﬁ?ﬁl SR aﬂ‘s‘ T@@ﬁ ﬁ@?ﬁ%?‘h ﬂ?_d action TId %I < IRSIG] m ﬁ, q guards
IR GHPBR QR 3ATP Pl check PRAEA G|

6. Static Security Guards m ﬁlﬂ*ﬂﬁ?ﬁ"ﬂé)-Staﬁc security guards WE&WWW@% o gate dl
entry point UX | AR SIRIEH S a{ﬁ-\—ﬂﬁw:{wwﬁ% | & movement 1 control B % 3R SR q@ﬁq?
electronic devices 98 CCTV WWW% | Mobile guards a'TERT, ﬁ%ﬁqqﬁ ﬁm@ fixed I Te UR
Xg P security 1vT'J-I'IF'i?T%I

PRIVATE SECURITY




. Roles and functions of public and private security personnel (H'F:f\‘xl‘% 3R feit
TR&T B Bt YFABTY 3R FT)

1. Protective Role (IX&T a:IT — 19 HAN)-YRE&T S BT Iy ggdl dhH ?ﬁ"'ﬁ, RG] property (é@[ W,
aﬁfb‘& HqTHT) 3R information (\_rlﬂm Gl {RT\&IH @G gl %I B gRE&T 3&X (internal) 3R dTgR (external)
I aRE & TAR! A T § | 91 Gfer 31R security guards fHAHR HTHHRA g difcs HTIH-TTRIT I 8, AR-
Shalt 7 g1 3R TN 1 S HEYH 7 81| ITh] Hh G Bl § b o S8 YRI&T HegH X 3R 3! foight
SEREI

2. Preventive Role mﬁﬁﬁmm-ﬁmﬁsecuriwmmm%ﬁ?m ﬁwmaﬁﬁmﬁ
Gﬁ%%maml sﬂ%ﬁmém (intelligence) Waﬂa%, CCTV m, TR Req o &TW
Wﬁﬁ%ﬁmﬁm%ﬁ?uained security staff?’@?[%l é@fmmwmwaﬁﬂﬂﬁﬁfﬁﬁ@a‘r
qﬁaﬁactionaﬁ@wwal

fra-fea S @i ABTemrg:-
o NI & FAETE @aR: SRS, kidnapping, hijacking, murder, rape 37
o property d fEAATE WaR: S TR, SHcil, TR (arson), TH LHIBT TS
e information % fRITTH WaR: O cyber attack TSI (espionage)

SHARE preventive role BT main THUG g— T G A UG 61 SH GH HR 61

3. Detective Role (\_rl'ﬁl Gﬁ? gedid m-ﬁﬂ@?{ " security personnel &1 hTH Eﬁ?ﬂ % for o fosedt ot suspicious
(R aTel) activity P Slec] TG o | S 3R Bl URTEN I &1 367 8, SRR A< A QT AT HIS Taid
Wﬂﬁmm@% ar security guardGﬁWW@Tﬂ police H%WT%FIT% |

IR crime planning stageﬁfﬂqﬁ,mm, ﬁﬁm@ﬁﬁﬁm% | 3TQTY detective role dgd important
BIdT e T U5 “THA Y60 Tek Dl Ugd - R BH BT 5 |

4. ﬁf—ﬁ’l’lmaﬂa% Security Personnel-Security services WWW:@L mﬁmwm@?ﬁ
ACKE

e Industries @R’@ﬁ)

e Banks 3{RR financial institutions

e Schools 3R colleges

o  Offices 3R commercial places

e  Parks, malls, YT = 3ife
B ONTE ST HTH AT SR YU &1 QREMFRATRIAT] |

PRIVATE SECURITY



I General roles and responsibilities of an Unarmed Security Guard (ﬁ?ﬂﬁ?&ﬂﬂﬁf
P A YRS 3R el

1. Observing GﬁTReporting =T sﬁ?ﬁﬁémﬁa@ﬁﬂnﬁmwﬁmwmﬁa%ﬁﬁw
ST G AT STUTY T G161 & S T A G/ | SAR Bl SHofld A1 TTerd afafer e dl 38 e & 3iR
3T IR T YURATSTR &1 I SR BIdT 8 | TS b1 el o1 ST, Te13ft iR U=t fafafial ot fafad
o oft At el 81 A Rt are A gfe AT i & a6 U H Hft B o Tt &, Sfore Tgt ofk A1

TSGR G Iga eI ¢ |

2. Crime AT 3R YPhSHT (Preventing & Detecting Crime)-ﬁaﬁmﬂﬁaﬁaﬁﬁﬁ SR I <A B
SR QR I g | AT 3R fOhR 1R I AR A1 7Td 1 BT 8, TS b g Yferd &l g1 a1 amfeu|
S &1 ST YA 811 AR T b e & T1 B fcesR 1H 631 § i S{URTY 1 STeg] BT Sl Teb 3R
IRIN TH S SNMTF |

3. Public ¥ 33T UTER (Public Relations)-$H% ST S TS, ATt 1 3{TTthg & TS 1 e Hgeh ann 3
BIAT S | T 31U JHST AT BRI & o 71TS & UM 31Td & | SIS & faH (polite) IR THSIGR! A @RIl
Y I P TR | 3BT TTER AT b R IgTaT g |

4. Emergency s | Haq DRAT (Responding to Emergencies)-31TR W ST I STU, Q'E\’?:IT E?f SId g7 aﬂ_&;
ARSI 1, <1 TN oY Ug el RIS TS & UTH W1l § | SHfeg TS &1 Uall g 141 afo¢ fob Uit fRufa & &
HRAT R, O AT b1 YRIET SR FABTAT (evacuate BT | SR IS Tgt FHT TR et HeH IoldT 8, d H3
RIUCHEECE R

5. Entry 3 Exit a@ﬁm (Access Control)-ﬁmwm%%m%ﬁq 3R ST SR B
TTER TI/TE | 5T [T TG [D BTS Ah BT §, MSTT 3R &7 b1 ofid 3l & | HHit-s it =it ot qarht
(frisking) H R TS B SR AR BT 81 | forit wiwer safa a1 Qi ) ugaas RUle axr W gt v
CANRRSSI|

6. Patrolling (FrAf¥a TFHR T -Patrolling T AATS § THI-THI TR TR Ialh H GHHBR IR AT
Y TS SUTCT TS URATTR ToR 3@ FabdT § 3R fhl i Wk a1 Tre &) Sie<t Ugd Gehdl 8 | I8 ST AR
AR T AR 1 A T dgd Heg HRaTg |

7. Trafﬁcmm(Trafﬁc Control)-ﬂﬁaﬁﬁaﬁ?ﬁﬁf Gﬁ?mﬁﬂﬁmﬁm 3R UTeh BRI bl
BT 1l BT IS 8 | WRIHR Hhae! I HReaR T3e IR I8 dgd S gidl g | TS Rrd, ST a1 9e &1
ST HRb ¢ [Uhdh Bl deld Bl g SIR AT bl RTYAFTIRAT S|

8. AT Pt YR&HT BIAT (Protecting People)-TTTS &1 T AGAYU! HTH § AN &1 O &1 GR& BT 98 T
TRATIR TSR AT ], W] &1 Tg AT § SR SRevd U+ IR AT o YR STE dch Uga H Hee Hrdl g |

9. Property | YRET DT (Protecting Property)-TI'I_s£ oI fafcET, Imme 3R A= B Ryl HT It %I




TR A TR G (SR ST AT AR B UgaH forn ol 8T IH AT 819 & ST ST 9ah T ¢ |

10. Information &1 HRET BT (Protecting Information)-3{T & I U BRI (data) dfgd EaEGIGIE]
MEHTHH R G fob B13 Ut SIS Ao o STHB R e -1 Uga UTY | T8 restricted areas H AT &1 TS dherd
FHRATE 3R AR Fa! BRI Tleh B BT Ve g1l gl S JfTR B e g |

[l Official procedures 3R instructions (RPRY/HT P fum)

Tq DI AT TS T3 DB Sz BT 8, Al STD JURATZOR AT TR I 3HH BT (duties) 3R
mﬁq\f (responsibilities) T -HTh JHELT é?f % |

Br HY P AT DS o Eﬂﬁ %, ﬁﬂ% Standard Operating Procedures (SOPs) gl \_ITIFIT%I T SOPs ER‘TI?[%
5 TH B BT § AR HU H 6 TG P HAGR &I 6|

A o3 ol i g & or:
° W@W (grooming)
o  JHIWR AT (punctuality)

o TN 3 W TTABRAT (public dealing)
Hddd, SOPs @W (company) %mwfﬁrsﬁ% |
Post Orders W@%%"

SOPs & SIcldl ¥ area-specific instructions ‘lﬁa?f%, ﬁl% Post Orders W%I
Y SE b eTa & S-SRI g |

S
o TCRTIS HIDHH AT
o OIS CEAAIITIIS 1 HTH ST GRI
ST Post Orders T U WY S8 HTURTHTH detail H TSI S |
Area-specific instructions ﬁw-wam%msﬂﬁaﬁaﬁw&rmﬁ%, aﬁ:
1. Emergency contact numbers fmﬁﬁﬁﬁam%
2. Location of post—ﬁﬁﬁ@ﬁma
3. Work shifts —E‘ﬂﬁaﬂ?@ (day/night shift)
4. Patrolling procedure _TRA S HRAT G
5. Emergency reporting—@ﬁ?ﬁﬁﬁ@fﬁaﬂ:ﬁ%
Updates Gﬁ? Notices-ﬁlﬁﬁﬂ"ﬂ@caﬁm mﬁwaﬁ%q%

PRIVATE SECURITY



o SOPsHIRBIICATSAIIYUS

o FHFHNHTH memo AT notice M T (IR, T forit Wrr gde AT EAR & AU BT Tl &
ST ER TS TIFBIRI Bl JHAT g S 2 |
R A YA RTD?

3R TS 1 (U HTH 1 FFHGRT FHe § 787 31efl, T IY o1 78} =iey
e 3o supervisor'ﬁw doubt clear HIATAMGUS

Self Assessment
(NCERT Based) W

A. E@ﬁﬂv_vﬁqgﬂ (Multiple Choice Questions)

1. T8 A PI-91 B TP o7 SRER a1d JRef S o RieR) 76l 82
(a) for it Ofa DI SURTY & AU AREIR BRAT (b) FoTT 1778 &1 98 YR&MT P @1 ¢ d6T SAIRTY
RISl
(c) STaTd U ) GaT I SUSIRAT BI ST (o) TRER B AN SR AT TR ol T

2. TIHAT (Patrolling) T HAdTS &1 BIdT 82

(a) SMTUTT FRUfT BT RO Ho=emt (b) TART GR UR S-S Bl Ffd &
(c) THN1b DI HEE J b dretdt Bl (d) SER-JER TABR TG DI FRIT SR FR&T
AT

3. TYHIAT (Confidentiality) W@STEGHW%?

(a) ORI DT GREMT (b) STHHRI DI IR&M
(c) ITI b1 Ra&T (d) GR&IT TTTS T AT 3R HAER
Ans. 1.a 2.d 3.b

B. ¥ RITF 43 (Fill in the Blanks)

1. <l 1 e @ HEaA 5|

2. g o sfaR ara QRen S ST HdT T , BT (deter) 3R
|

3. ¥es TRISR (s0Ps) U T -ifadl 3R HTH H & aid! I G- 3|

Ans. 1. TO=odT (Confidentiality) 2. fAeor B (observe), UIE HRAT (report) 3. SffoRfem (Operating)
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C. Very Short Answer Questions.

1. QRET T §?
TR JRef &1 34 | forht sufd, R, Wufy a1 SIFeRY & Wk, AR, o9 a1 gHd o ST | T8 Had
TR TRefm € el sfer AFRYD 3R fEforee gRam +ff St 81

2. JRET H T YHR HH-DHI I 82

3Tx: gRET & = bR & ifas YR&T (Physical Security), HfddTd YR&T (Personal Security), freNfiew
IR&T (Industrial Security), AT YR&T (Information Security) 3R IR gR&T (Cyber Security) | 8X UPR
STTT- ST Wk § 19 & e gar 3 |

3. Wi GRET T el 82
JR: i R & Yo, Tagt, $ifthd, e, EaR, CCTV, ST 1S & ATead I YRET & il § T
DI SFRIPHT Hfdd & 7 31 b |

4. AT YREA T FT HATS 82

FTR: AT YREM T HAAS © bl fad B! RIS THa, TR A1 g9 T T, SR VIP GR&m a1
SISTS |

5. 3NN YR&Mm R 77

ITR: SAIID TR T Haey ! 3R SN U BIdT &, T ARAHI, ST SR TG B GRI& &
Sargl

6. &M Tt T Bl 37
IR GR& ToidT 98 TR el & S YR TS TR YRET VT UG HRcll 5, o TS S o, FRTE
3R GR&M YeieH |

7. Ao Y& HH DF BId 62
JR: TSl (ep GR&MT HHI d BId & Sl TRBR & o4 HTH B &, o1 e, I 3R e aa | 371
BT AR 3R ST 1 YRET HRAT Sl 8

8. fAoh TRen i I B &7

IR Tl gRam HHl d gid § i Feit Suf-al a1 iRl & o m &vd § iR 3iifthw, A, Thaet onfe
& YR A &

9. rdwife 3R ol GRam & T 3R 87

ITR: A YR IRHR GRT YaATerd gt & 3R IR JHTS B G H 8, Taifds font gre faeht
R safed, Ter g Guf ) JRaT R B |

10. 3F3MS RGNS S B gran 82
ITR: 33T Ryt 1 a5 TS Bl S fom1 8RR 3 qR&M &1 19 vl § SR U1 Tadhar
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TTRI&0T ¥ GReM G Prar gl

11. 33T Ryaaiidt S & T il T §7
IR ME BT HH Te R AR IG1, -9 aTal b Wi 631, Nepie s [aqr 3R dfery nfafafergy
TR R G BT gl

12. et M & fordeTiat @ g 62
JTR: TS B! THT TR YS! BT, SHHFCRT F HTH BT, Fdds X1, ! &7 ura o1 iR faft oft
TR B LI AT SR g g |

13. RraRet T & foee T[0T Bt SR Bl 87
FR: TS H SR, b, SHFERY, AR rens 3R 3 SIagR SR 70 19 A1

14. JReAT 7 YT Ufghard or gl 82
FR: AMRIBTRS Ufepany 3 Fgm 3R S Id § fSTeT UTer JRe B dhid THG BT S_edl Bidl 8, oI
TET IORER HRAT, S5 S! <ih HRAT 3G |

15. T 3R URAe dhelel T el 87

JR: UCh 31K Tfisre dhela § ug Rfd fosan S 8 i Faa sifiigd aafdd gt 3fer 31U 3R §TeR 9,
P foTT TS UM U 37R IoTex BT IUTNT Il gl

16. Ryt & Raifén i St 32

IR RaiféT § guft geamsii &1 Repls Tgdr @ 3R Sevd UsH WR o™ # Age el g1

17. TATdehTen fRufa & 1S Pt YfPreT T gl 82

ITR: TS BT gL Uffehan &=t afey, ANl 1 A& RIH TR Aol A1 SR Feifdd STl of ga
CRiCIHY

18. TR (Monitoring) WWIIEH%?
FR: TR & ot oft wifere aifafaft &1 Toa e d U et S A&l 8 IR JHUH 3§ &1 off 9ol ¢ |

19. R & SR &1 T Ad €2
ITR: el 3R THY IR THSRY 31 g Ses] aidl &, o Sadh 31 gian § 3R Tk &l Seal fafd
foraT S g 8 |

20. JR&f1 & fere Framt &1 urem & St 82

IR e o7 UTer R A YRE TR Holgd 8l §, Tafad! &t TUIEGT HH giall o R T anT JRféra
®AE

D. Short Answer Questions.

Q1. faar efar are & ms (Unarmed Security Guard) * Padl MR Foreial o1 9ol Biforgl
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IR 1 BIAR aTet JRafm TS & daed SR Formgiiat

T SRR aTel QReM S &1 TR H1H fart R, afd a1 Fufy Bt YR A1 g1 81 98 e R AR
AT, HTA-S ATl Bt ST el & 3R fAfiTex IoRex # Ut ol T g | TS & gHR Jdds g1 A1fey
3R ot ot wifgry wfafafer &t qia sifre Rl & S T1feu | 39 sramar I Fawl &1 uteH T,
ST 1Y X1 SR SMuTdebTei RUft 7 el dar I i SRt gia 8|

Q2. MYTET (Confidentiality)' TIT 82 T 3TUP! TCT & fF MU ¥@a & HIs MU-g SeTTATR?
afe g, al T Igrerur ifvre | afe T Mu-ia Se1 i &t wme, |t 39 @1 o a1 uikond g
b 82

FWR: MU=t o1 31 § forit Heayuf a1 s STHeRT o QRI& a1 3R I8 3FfgHd a3 Sam|
d o 1 H8 UHR & MU ST BIA1 8, S B & Rapls, TRI&T & U 3R Rofee | 3R T8 SHSRI
e 81 ST o 3T Tohed, URATUST 3R Todd b1 ST 1 I 8l Febell 3 | 3T U STHBRY Y
IRI&T @1 9gd SRl gl gl

Q3. URe Gﬁlﬁ (Post Orders) Wﬁﬁ%"

IR -Ue TS 3 i e 21 & ot fapaf) TRen 1 Y St St & SR UTe bR o ford fa o
€1 SR TS & B, i, gt &1 wwa iR faRiy ez wnfie gia § 1 3 = e &l g gugm o
TS PR ¢ [ I b S8 TR T BT § 3R ) GR& FTY IWHT 81 URE S H b1 UTei PR 3 GREf
TR P I Tl 3

E. ?ﬂﬁﬁﬂ'ﬂ"ﬂ'ﬂ (Long Answer Questions)

Q1. JgR&T & Ie=T BT qUIH Diorg|

FR: R T YT I T, FURY 3R SIHRY B! ot +ft TR & Wk A JRI&T I@1 8¥elT 8 | 3T
TSl 96T § TR, 31T, gHeT, diethis T fardt off Sraifed ge1 &l A1 | g¥RT IR § HrRE AT
e YT IR GRI& TTaRUl ST G dlfds AT o1 SR o HTH R Tab | THRT 3639 § 9 g
D! FRUfT 7 I HH A B I/ 3R Sed! I FRUfT &1 a0 w311 JRem o1 T Ayl 383 Fomi ik
BT BT UTe AT B3 i 8, O SR s 38 | $9 % 31aTdl, YR &1 3539 g i giarg &
foaft ot arrora fRufa § qRd SaTs S S 3R HIe &1 & &1 o b |

Q2. ﬁmaﬁmnmﬁg?&rr Tﬂé (Unarmed Security Guard) Cd| 'ﬁ[&lﬁﬁﬁ' Gﬁ?' mﬁw
FifoQ|

FR: fo T SRR aTel YREM TS &1 HTH Had e W TS X8 7ol gidl, dfedh YT YRET TR BT FHTAT
BT 8| DT Y I ¢ YT A1 81l § 3 fosdt oft yopm 6t A1), Tt a1 o va=r A 811

1. T UGQ, S Bt YAHT FARM (Monitoring) 1 Bl 81 I8 AR 3T &5 TR ToR W g,
3TN aTal AR} bt UgaT SRl § MR fardt off wfery mifafafer &t v ugama &) SifRrer s
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gl
2. ORI HE@YUl 1Y U 3R URSTE deld BidT g | TS a8 g3 Pl § [ dad ifipd Afad ol
RIR T 7w &3 | 39 TN 98 UgdH UF (ID) 9 HRdl § 3R fafrex Ier & ¢t Hrarar g
3. TS TRt | Repls T@ ot =i 8T § | S—H ST, S 1T, fhes fiyae s siR
P 7| 3T U H SRevd UsH R THHR! fAdd
4. SMUTdeTe FRUf T TS 1 4{fHehT dgd He Ul aldl ¢ | 81T &7, TR o fonelt geler 1 Rufar
A 98 A HRATE BT 7, AT bl GRIE R TR Aoldll @ 3R Gaifera 3ifiepiiRal &) gemn a3 |
5. 3P 3{lTaT, TS B SR, SAMART 3R Tl §-IE [ 81 81 3 30 agR H faw
1 ATe, dfde SRevd Us R il ot fewr =iz
Q3. fafta UoR &1 Gran & dig Sidr &1 gussT|
TR GR&MT B3 UHR D1 Bl & R 8 UHR BT 3§ AT I ¢ |
ifde YR&M (Physical Security) FT HTH B T, Mg a1 Thac! o) QRI&E [a-1 g1dT 8 | 39 e,
CCTV, 1E 3R e e &7 IuarT g 3|
TG GR& (Personal Security) fh T Bt FRem T St 8Tl 8, S VIP 1 AEaqU! Tl ol gRe|
SHH SISITTS A1 TwbIE S Biell 8|
NI YR&M (Industrial Security) Tael 3R AR | Faifdrd gl € | SHDT S0 HHANRA! R A1 Bl
st ¥ a3
T GR&M (Information Security) BT Tt SeT 3R STHHRI B! GR&T A BT 8 1 39H Tg R fbar Sirar
2 & B1S 1 TFaeT=iia STHHRY A a1 Tdd TR 8
ISR YR&M (Cyber Security) fSfee Rer 3R Fexe T IS TaR! T §91d & fod gidt 7, o 8fr an
ST AR
Q4. o1 3RAR a1 JRe&m S &t faRP (Preventive), YRETHD (Protective) T ST el
(Detective) YD1 H 3R TSI
IR: -1 SRR arel JRem S &t YT Bl i U T THE S GehdT 8- AR, YRS SR S
BSERH

fYaR® (Preventive) YA HT AIAS & Wk B! 1 F U B A1 SHH S 1 IR € Uep S Ut
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P g R SrR1e Terd BTH B W F9d &1 ST BRAT, CCTV TR ToR IGT 3R ANl bt S

PRATI

JRETHD (Protective) YD1 BT Aaas ¢ [t aufda a1 Jufty o) QRféra War1 598 S Afha = I JRaf
TR, SRt &) FRifid 3, uTdesTal § AT &) =T 3R YUy o) &M BT

Sta Tael (Detective) HfHHT 1 Aaed g fdt gean a1 dfer fafafy &) sira &A1 398 me g8 uan
T 1 BRI AT § b 1 7TAd G3HT, DI FTHER € 3R ol g3fl| 98 RUIE R axdl § 3R
SHRIBTIRA Y FHHRI T B

S AT Yffrep1all 7 SieR 18 & fob FaRe YfHeb1 Ued A Wk 1 Aehdll &, JR&MHD HHDT Tk b FHY

IREM it © 3R wirg Yeeft YfHpT e & aIe SHebRI 9 B HTH Il 8|
S ORE, U (o1 SR o qRem TS 34 i1 Yfimrail o1 firemes Ot YRéf a1 & Aoigd Sl g |

S O —
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Risks, Threats, Hazards and Emergency —

Responding and Reporting

B Assets and risks (Assets (@E’) 3R Risk (ﬁW) Wﬁﬁ%‘-’

Assetsmﬁwm%waﬂg m?ﬂﬁﬁﬁmmﬁﬂﬁ@?ﬁ% ﬁqmﬁﬂﬁ?ﬁdﬁmm%l g
PSS (S TP ITTP), ATHTE (S TT, T89), TSR (SR e g gddi g |

T8 Risk () F1 AT § fHEh HIAch e Bl THAM 81 S GHIGAT | SR IR 8 ST, die @, at
T3t et T @RI 81 ST — 3 Fal Rep & Iareul g

3R ¥l T¥T &1 THAM Uga- &1 Wl 5, dl 9 H5d ¢ 1% dg! KD UG o

T% Unarmed Security Guard (fFT 3RATR a6 JR&T MS) &1 BIdT 8 34 TR DI a1 3R Ugat I
YIGYT- SRABR 7 HH BT, ITMh ST 3R A &1 RIA R |

2. Risk Levels (R & WR)-gX 5118 3R & YHY ¥ U ol el 81T | U R&f e B & R (low
risk) ATCll S8 UR &TH ST 7, dl S Sa1eT R (high risk) Tl ST TR
Tg i 81 U & fb U &1 9718 WR 39 & 1 s B 3R 3d & e

ST TS B! gHR UM STIR e Y@ AR Y TR S{UHT IR St Ay |

3. High-Risk Situations (SATGTEaR dTat fRUfY) - High-risk T Hdas gidT ¢ Y4t fRUfa Sref@arrsarer gl s

o TGS 3fahcl S HRIBIBI

o ﬂ?ﬁwaﬁy&mﬂ(crime)&ﬁ?%wmﬁﬁ

° Waamaaﬁ'i"[(patrolling)m
3R T A1 2ol T T1Y &, <l Wl 3R+t 5g Sar 8|
SR 1S TS Ul H fobefl SAe) =TT TR 31l SIS R 381 81 3R 98 S8 Ugd I g hreH arat al — at
Ig 9gd waTe] Rt R 7
4. Medium-Risk Situations (A%IW Wax arelt fRAT)-Medium-risk AAAE THT W1 SN A1 Igd SAT1GT § 3R
1 9gd HH| ST & JHT 99 3H{fth a1 gH §¢ 81 el gidl 8 3R AN deR Hepa @ eld g1 59
Trg IR 7 TS St BeTd 8 gohalt o, SHIOIT TS bl AT G SR gl 8l

5.Low-Risk Situations @qwaﬁﬂmiow-riskﬁwawmﬂﬁwa@aﬂm%| T
&% THT (day shift) SIS STHUTY AT SIS 81 & 3R Te $3 I ciieb I Tl Tl & | 39 JHT SfH
HHEIATE, Al R 1 TS B g ke ArRaTg el g anfeu|
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[ Threats (Gd0)

Threat A PIg Y T <er, T a1 fUTS St Tl BT HHSINT (vulnerability) BT BTIGT SSIHR JHHH
Ugdl Yl g | F THAM SR Ht 8l Iavdl § (I ARY 3R Terdt T o (SR 317 &) |
BIPRICAREE Gﬁiﬂﬁwmﬂaﬁﬁ%=Threat

Vulnerability (PHSIRY) T gl 82

Vulnerability AdAS RI%eH, SATE AT SHM $1 dl HHSIN! I1 BT, fSTHPHT BRIGT SSIHR threat THAM B
THargl
SHY: SR forddt hac! § TR&M T8l §, ol 91 Uh HHeIN & |

Risk (SNaH) o1 g1 82

Risk Hddd 3Y Jh T P GHIGAT SN threat 31R vulnerability [ERERS 1331 XA % I

I SR WART 3R HHSIRY Gl HSIG ©, O IHAT 81 BT chance §¢ ST § — Tal Risk &1
Threat + Vulnerability = Risk (R=9 90f3m)

Threat 3{dbal P el B Jbdl, 94 dd I DIg HHSR (vulnerability) ol

3R vulnerability idg d& RCIG! T‘|€[ Yl ol db aﬂ's‘ threat -1 fvpf |

IS A G T §, T risk ST 5 |

q?‘ﬁi?ﬂ: Asset + Threat + Vulnerability = Risk

m%ﬁ%\rﬁwwaﬂéﬁﬂ?ﬁ%ﬁﬁmmo g, @Tagsfiﬁ?'(Threat) lﬁﬁﬁ;{%l WWW@$&”
PHASR 7, I A1SC 6] & AT TS 78] & (Vulnerability), d TR 811 T a1 §¢ SITdT & — Tg! Risk B
HIAs TR + HHSIRY HABR THHH Bt UG Sl & |

ISTEX - 1.58E ] BT ISIEIVI-3R Hhacd! H AR GH bl § (Threat), 3R T8 boundary wall &l &
(Vulnerability), GV FTHT AR 819 BT /AT (Risk) §G ST G |

2. 3T BT IGIGR -3 T (Threat) §, 3R 3FR 18R (e 1T 78] § (Vulnerability), dF ST ST T
W (Risk) BT B |

Types of Threat-

1. Unhappy Customers mm-wmﬁ@mmgﬁwﬁ@ﬂﬁ@ﬁ, ?ﬁaﬂ@ﬁ NICTRING]
TIER PRI & | B3 IR J TTH Y FATSTHRA 8, AISHIS DR & IT AR W PR & § | oY 3RUdTd, S
IgHTH AR ATl e} i ot FRufa farrs Wt § | S Tme el b1 Hp Ta T agd el g g |

2. Angry Employees (TRTS HHARY-3R HUHT & HHARY g RIS 81, a1 I8 9gd 981 AR a1 b o | T
FHHAR TATHDHR BT TRIE TR Jhd o, AN 1 ST DI THAM Ugdl Jhd g, IT BT 1 MU SR
TER S Yebal & | ST HHATRET b 1Y 3BT HAGR 3R Te AIgIel SRS 2 |
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3. Protesters (YGRI- 1 aTa ANT)-S7d foh il 01 AT TRAT Y U b AN IR Bl &, ofd TGy, [R AT
I YA S HRUT, A fRY (M) PR TP & | ST HH S bl 5, T1a 96 Jhdl g R e fga
N BT Twdl 8 | 3T JHTST 3R TafaR 0T &1 & AT S ] |

4. Pranksters (AT A ATl ANN)-$S AT D H ST THHRI S 2§, I 57 B S Tl H3T | 3T
B 3R SRT-AHT T Sl 8, PHTH S Il & 3R THT T U1 &1 BT JHA 811 & | T8 Aol el dfedh
TMRERIEAR|

5. Criminals (3TURTER)-SORTER TR TSR e HTH HR &, oIk AT, §HT, euTe Ardrswhrs | 3 fed ot
TITE &1 YRET & oY I8T WaRT 81l § | $1h HRUT SIH-HTe Gl T JH T 51 Uhal 8, SUICTY Y& TR
A gHT R B |

Other Threats (W@?ﬁ)—%ﬂﬂ; SICAI P GhT@?ﬁ' ﬁ@ﬁ%\—rﬁ ﬁ-iﬁ%aﬁwaﬁﬂaﬁ%l ERERIETG]
I HHARY T A6 B B GRT T B G & | TRTS TR HTH BT U BT HRUI S Tl ¢ | g
HT ARG I Y JR&T Wk B U AT 81 el His 89 ¥ HiES 1 g1edl 8 Il § 1 3R 3T T R
A a BT 8 1 T IR AU Tat =1 81, A TS g 81 Ul § | STfit 37 Idt-Biel el uR i e
CRICEEERSIE

Hazard (M dRT) WB.FIT%‘-’

Hazard &1 HAAS 81d & U IS dil, fad a1 fRURY S &AM (harm) U5 a1 Gl g | I8 THHA IR BT
e, R, JufRy &1 JHH 1 TR0l 1 g1 & =0 o gl Javar g | A o, o +f i g8 a1 guR
ST T JHH Ug T B GHIGAT TGl 6, I Hazard B ¢ | SGIGRUI & ford, Tien = (e &1
TR, T A (Fe T BT GRT), AT T B D (TR DI THIH) — A THY Hazard § | H3 TR
Hazard iR Threat (W/W)WW@Wﬁmmm%,mﬁﬁwaﬁﬁ
GHTGT P! fEamd § |

Emergency (SITUTdDTd)

Emergency (W)me%ﬁﬁﬁrﬁ&wﬁmmaﬁmﬁ @Tﬁm@?ﬁjﬁﬁﬁﬂtﬂ
TS B YUY A1 GATaRUT Y WerT g | Tt fRUf o R SR e o1 -1 SRt BIdT 81 W dR R
TR H &l dRe P PeH Bld a—usdl mitigation (Wum)uﬁr@ﬁﬁﬁiﬁﬁ@{ﬂw, @TM
palliative care (JT&d &) T THIUH 814 & TG AT Bt Heg HRAT| O 3R HIs §IHT g aTdl § al 39
wa’ﬂaﬂﬁlﬂmmiﬁgaﬁon%wWmﬁﬂﬁg(a@ﬂvﬁaﬁmﬁmx?‘ﬁ_@'—dﬂma}‘ﬁ
aﬁﬂmmﬁpalliaﬁve care%lﬁ?ﬁ@ﬁﬁmq@ﬁwmmﬁﬁmé@mm%@ﬁﬂ
ﬂﬁﬁﬁmﬁaﬁ@mmm@m B Y39 BT Udh emergency plan (Gﬂm?ﬁ?m)m%, foras
S-S BT B T BT 8, T TATIT ST & | 5T W b1 TR-TR U1 3R mock drills (HfFed) TSRS
graTe, e TS TET g R IE T Rid Y ufafhard 9 |

Observing and Reporting
Unarmed Security Guard m B’m’qﬂ arer Ryt 1'I'I—Gc) CARCE important hTH Eﬁ?ﬂ % o= 4 m




(observing), el o1l 1 BT (deterring) MR & I WR AHBRY %=|T (reporting) | 3R e fi=t
P 3P J 3R THY W BT 7, a1 vl SR UToet (o fSfeET, I 3ife) S R § s s godi g | e
3T TIUTY D R activity TR ToR [T ¢ dTip BIs HY b T T ITerd Ul Siee! Uhs | 31T SY 3R 39
JHARGA BT oD |

TS AT ¥ el Y observe FRAT 7, A TG SRS ATl DY notes (EH) I GHAT ¢ | AT 91G A agd H1H
3T &, oI fpaft SraRreft 1 g o Heg e am 31UA seniors B T BRI ¢TI 39 I8 Wi uar Iaar g
% security H Pl HHI § 3R IV HY YRS THAIR |

ReportingWW%ﬁv_Gﬁ lﬁTﬂéﬁa@T%, WWWW 3ifeepriRa (@@W, Q'@ﬁﬂ, EEN
@ﬂgefﬂﬁ)ﬁﬁl GWlﬁﬁéemergency@,?ﬁﬁﬂﬁ%ﬁﬁﬂﬁ%-wmw,a@—axﬂ@'&ﬂ,m
T3, Hol g, I MM 5, 1 §oN 3R 53 GoiTI T B, TS BT ST T 3R contact Hi &1 MY A1fp
TRERA U8 TR SHY SIGRT b [Tl Heb |

M@ﬁﬁ"ﬂéﬂ?ﬁm (oral) WQW%, dfh 39 d1g fafaa (written) s 3 ﬂi’raga
TR BT S | TS Bl U ST B SR 81 aTell 8R unusual TS AT AW & Ice &1 STHBGRI &1 AT
IR ﬁ?ﬂ?ﬂaﬁﬁ courtﬁw(evidence)%gqﬁlﬁmawg,Wﬁﬁﬁwaﬁ

JFTATTI TN B |
Response mechanism: Suspicious packages and weapon threat (L'Iﬁlﬁﬂﬂ GER
HieTy Aol SR RAR I Taftr @R
What makes it a Suspicious Package?
Excessive tape Rigid or bulky s
= - : psided
% St[‘].llg or UNeven
F S o r— Pl'ot['llding
IIIIIIII wires
Oily stains, discoloraﬁﬁns, or Wrong title with name  Strange odor

crystalization on wrapper

1. Suspicious Package (ﬁﬁ"‘ﬂ tlﬂ’iﬁ) T 'bﬁ?lT %?

feTe URA (Suspicious package) I8 Udbe IT IS BIch B ot e & W= o, et S 3iaR Pl
GRATD dIol B il ¢ | TH TR BT STAATS fobadT TRAT (3T, T dt, Traet 311fe) & JoHuH Ugam, &%
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M 1 HTH A & ol fa1 o1 Jopdn 8 | wit-paft 3 urda srgell & @R 181 81, a1 b =R
3R SHBI-THE e F T O o1 B
TR i qiRed giaT 82

TR Ty URie ol Ug==T 3T T8} 81dT| ST o 3T diiepT Ug g fob:
o Ryt 98 unfd WeR B o Ugd I 3SR fpu MU El

o WRIUHG (trusted) TR T HRIR A & FHM o
o WITH B TH Y A5 B
=1 ol & Ype Afery o7 w32
AR foreft Yo & - §f 715 a1 o, ot 98 wifew g1 9ha &:
1. Yol aTdl T U (sender address) el gl &1
2. Uave Tt 3G S8 ¥ Mgl
3. Uore U TSR F S1aT YR 81
4. Udpc Fferd A 8 (Th TR FbT g3l T
5. Ube H AR (wires) TR bl gU BT
6. Udbc T Pl aR (liquid), Feraferdr uere ar a1 e @1 |l
7. Ube 9 arofie Ut scg 3ME &
8. Udbe W Ad P & (oil stains) B
9. UPpe THaT a1 TH (wet/damp) B
10. Upc B TR 0, 31T AT AT T STe a1 TR 81
11. Uhe & aTell SHfa ST BRI o § FAT Y

Response Mechanism ('\‘IﬁTYI ﬁﬁmﬁmﬁwwﬁ)
3R 3] Dig WlETY (AP aATAT) VP A7, Tl TR 8] 8, Tfeh THISRT F B A1 7|
(i) T TS XM 3@ 3R TR i &1 i ¥ | TR  FRUf e 81 gt ]

(if) 3R YT 3T BTy A §, A I X [hlt THad SH18 (S 9d T o) TR I8 & 3R P U
Tt <l geT <, A1 TaRT HH B T |

(iii) 3 TPl B ITDH 1T ¥ fyegpa ot 71 Ramt | Ram I 98 3R el R 81 Gl g
(iv) TSl & STh! YA J 3T M difes a8 S J UgaTT off Uob 3R H13 e I ST g A
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(v) 39 S8 & WEll HRAT S (Evacuate ) | STeg] Tell HRA & AT BTIR 3(elTH &1 ST 3% Ihd ©,
Qe fomT TreRTge ey Al o fiR-¢fR S18R Vo SareT SresT it 3|

(vi) 3R THS I BIS R (liquid) T 121 8 a1 AN DI STe, TahR a1 SR Hegd 81 36! 81, A 3=
T QRI&T T8 TR & O 3R S1ep! AT A 31T T | TTY & AC 3R U &g $HR < dffop o= a1 19 SR AT
ball

(vii) ST AT Y SRR §3MT 8, 38 ¥ AfSHd Heg feaand|

2. Weapon Threat (8f30R I WaT 1 UR FT H¥)

3R PIE fH SRR (S sigeh) P 1Y THAT Bl B, I Jod 3T 1T ©:
Run — Hide — Tell (HTTY — {501 — ga13M)

Run('l-I'ITh)
TN TEe U S ST S §, SHTeTT GRIG SHTE Bt 3R UTi |

(i) 3T I BYS &, 99 AIT3d I G 3R o o Ihd 8|

(i) GO I R 1 Hie o 531 7 8, 39 It a1 Sarer IR H 1 ST B

(iii) ST T T 8T S, 37! Heg He |

(iv) 3¢ T debic B SlaR! & Ui fFUHR Qe &I aa1 Ihad ] | \

(v) TTTS! T ST dTet w1 1 &8 Ug i GRef & f7g g&HTet by o Wevdl & (RUN)

Hide (59T

SR YITHT TRI& -Tet 3, il feyun warsy ot fadheu B

(i) TXATS Th X TT DS TS DR T 96 B ¢ (barricade) |

(if) T TS G STa1 3 B0 b, I IR & 3feR, st & urg a1 arads1 J| (Hide)

(iii) foep @ i 38 3R at a1eR Fevd 51a gfery o it g |

(iv) HiaTEa, ST 3M1fe B Arzeic 7S W W |

(v) 3R 3R RS B, A1 310 sa19 & T Syury &) el ) SRR ) ke AT PR Thd g |

Tell (AT )

SR B QRIErd et I, TR ferd ) SR S |

QoM &1 gl THSRI &1 §gd Sl &, dlich d Sieal HRATS B 9 |
3  THBRT & AR T:
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(i) ICT HEI 83 ¢ (NPR)

(i) SORTER ST fevgan & (gferam)

(iii) T8 fpa e A s <eT 8

(iv) 3P UM 14 1 AR &
(v) 39 JHY I8 fobam a1 Hielg &

(vi) fe S Urd gU ®

(vii) 3ORTE BT Hep S T o1 TET © (3R U 8

Table:-Emergency contact numbers in India

(Tell)

S. No. Emergency Service Helpline No.
1 Police 100
2 Fire 101
3 Ambulance 102
4 Blood Bank 104
5 Helpline for Women 181
6 Tourist Helpline 1096
7 Child Helpline 1363
8 Gas Leakage 1098

Il Common hazards at workplace

1. Hygiene MQ@WWWWWWWﬁWQﬁW@W%I AR
BT, AEXT AT IRR & Gal e 71 a1 STedial uerdf (o Hivrerd, ¢a, 1) & Yuds o 31 S al Hepatitis B
SRt Y B bl B, S effaR B T Ug aTch 8 | 3% SHATAT 3R Bl SAfdd ST Tl et 1 dllg |R IR
RG S, ol Tetanus ﬁm%ﬂ@ﬁﬁwﬁﬁé@mél W@?ﬂ@ﬁ@f%ﬁmnm@rm
3R T Ig1 9gd ol B |

2. Tools 3 Machinery & WaR-ARMAT 3R SNSRI BT TET A1 T STIHTA 7 DR W TIE o7 Foball & | aol
YR I 3SR (A1, FHex) J He T qahdl § | UK Ml ofg I IdR §, d o We aafad &l die @

et 8 | 3R TR & YRefm HaR 7 81 a1 WRIS g, A g 8 &1 WeRT 3R §¢ SaT g1




3. Dangerous substances (L dXATH W%WWWW (Glﬂe[ fﬂﬁ) mﬁwﬁwwﬁsﬁ %
Y 1 RyeisR | 591 7 IS aTell ¢ T hid & B HUI WY b 1Y TR H O Yohdl § 3R BHS| Bl Th
U1 Thd &1 et H ST B1F aTel it W) dgd WA 81 §, STTY FrayT S 2 |

4. $ATS W B MR IRA BT @ARI-FTE R HTH B JHY TR BT TRT T8 S1E1 81 g | ol it
1 fafeEn ¥ iR e s WUt ar dat iR 8), af fhaa R iR g a |
FHH AT T RIFETH 4} RS &) THTaHT §¢ 91! 8, STio sHRIT FauTT 3R I8t TaRIT el g

5. Manual handling (T4 ¥ ST $d JHY We?)-51d 49 g4 T Y YA I31d A1 8eld &, Ot die aA
PHIERIIEAT 8 | HR H TS A TSl B! geld HI BT e Febdl ¢ | HR A I3 A HR ATIRR A g
B ThdT 8, 3TfTE Jel a1 T IS o] ©

6. Noise (N BT WaRT)-STTGT o TaTST (ARA AT MSTT BTy T JA7 B & TR SRR US ThaT 7 |
3R HIS K carplugs T &, Al I8 STAUTT B ATATST (S ST ST Tt I UTelT, o geei gt
T gl

PIH HRA G HISSd BT 3T Hf &1 HedTdl 8, S WaR-Td 8l Ihdi g

fn 4

(Noise)

7. Electrical (faorelt @ Wav)-faerelt @ 5 @k 5gd THR 8l 81 ol dR, WRIS WHT a7 a1k | He T
FhdI g | SNARES (SHUR) T1 STHIA & A1 b1 fSroreit arg Hi TR o Tebell ¢ | SHIOTY SR RIET IuehRuT
P SKATA HRAT AR |

8. Confined spaceswm- @Wa@@ﬁﬂaﬁ?a‘dﬁ?ﬂ%@%% T@ﬁ:@ﬁw&ﬂﬁl Eol
SITEY TR SfiaRftsT @t it a1 Sl 719 8 gahcll ]
T SRTEY STR SAfd & ST agd | fomT S+ WoRATs gra g |

9. Fire (3 T BT WaRT)-HRIRIT TR 3T A & B3 BRI 61 Jobd &, oI ATIRaTe!  RERE B,
T et ¥ T 31, WIS fasTell & SUHR0T A1 °fedT arR | Saa-RiTd Uardf o Ui i &1 did g 9
TR ¢ STl & | SHTT TERT WY SR anfeyl
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I Using a Fire Extinguisher (BTAX TRIa=R sﬁm P BT ATH a3l
Steps of Using a Fire Extinguisher

PULL AlM SQUEEZE SWEEP
the pin the hose at the handle  from side to
the base of the fire side

P.A.S. S.

TS He! ST A &, T BTIR TS TIRR 9§ HTH &1 BlaT ¢ | A1 33 el aARioh o SXHTA BT dgd SRest
?, Tel ol e T8t el 3R WoRT 3¢ ThdT ¢ | oY Ugd, UG NITR SWIHTE B I Ugd STueh! UTeT
- A AT AT | 38 {3 1T fara1t S5t 8, ST 43T a1 I at <181 8, SR Fidh e &1 IR (exit) G &
TTTET | AR M Igd UGS 81 8, Al e ST B IR, G SIER [ebal 31k Hae gy |
mmﬁ%maaﬁ%%nw Wﬂwm%ﬁlﬁ PASS aﬁ?f%—tﬂ:ﬁ Pull, Aim, Squeeze, Sweep |
1. Pull (Y9 - fUF fArerTel)-Ta ugd TR asR &1 U a1 1 Siaens HeeTal | S99 A= Tfaed gt ofrd]
? 3R 37 3 I & fofE TR 81 57rd B

2. Aim (TH) - 3T B 7S TR R TSM-3{F 9T (pipe) DI 3T P STS (base) BT IR @[, HUR P
TUCI TR 76T | &1 X o AT 31T Y WU 6 Bic gX TS g dlidhy 3T JRI&d a1

3. Squeeze (FPTST) — B S GaT3N-3F THETIIR BT g0 a3l | 3T 3R BT ggrf (S U, Co,, a1
HI) §T8R BT I BT SR ST &1 g § Hag BT |

4. Sweep () — TUR-IER TATIN-37F T B! - STI-IT AT BT 3R AT D1 98 R BIby
PRI T qd dh DR 8! 9d db SFT Y11 IRE g1 AT S|

B  Risk Management (\—rﬁ'@'ﬁ UdY)

Risk management T HdcTd T B BTG Waﬁaﬁm(hazards) CACREISEIR m@@'\?ﬂ'@ﬂ (risk) Cal
AT, 38 HHITTH B P U BT 3R IS ST fob Al SU eI A HTH BRI g A8l |
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TR GRT Uga! — U 3BT 3R Tl — 5= I A BT TABT U1 — TR TG H AP B b el
gl I 38T | AT8T | Risk management 8X workplace TR S=31 B1d 8, 918 981 A=A &Y, HfHerd ), fasiel &1
BTG AT SdTS IR BT 1| TIH U Security Guard I HHAR] Tg <1 § [ DIH-BIH 4 Wax HIGG & AR
I dle AT JHuH &l g1 Thdl & | T al T aRich STUATdT & o e 31R GuRi o1 YR T 511 b | 3
Occupational Health and Safety (OHS) strategy BT SITdl g, foTH 4 AT 8Id § — FaR UgaMHHI, SHRAH P
HTHTA BT, U DA HRAT AR G H IUD! S BT

. Risk Managementai 4 Steps -

Step 1: Risk 3} Hazard UgETHHI-39 ¥U H YY) U T T 1Tl § b HTH B S8 WR BIH-HIF I Wk
HIIG € | SIS T T Wi, [SoTelt 1 e, AR A e e a1 h S d 3 6 aH g Jaad, g6 v sy
AT I UG 8 STl bl & T Ugdl Tabeit g |

Step 2: Risk BT STHT (Assessment)-T61 51 T§ THI g b TaRl [bal 991 ¢ AR I fb a1 IHEM 51
Hhdl g | S IS AR ST a1 & AT HH, 3R ITA I A &I GHIGHT fobd-l ¢ | S99 81 UdT Il g
o fra TR R U A AT TR B |

Step 3: Risk ) W YT ST HIAT-39 U H &1 T IUR S(UAT & FoT8 WeRT HH 81 SITE AT T aRe WA &l
T | SR geHe, ToTod T QU ST Ug =11, HRIT TRATTE THT, AT R I&d aRidh & HTH AT

Step 4: Monitoring GﬁTReView—\_XﬁGWETﬁ W%,aﬁ‘aﬁ%wm?%%m%ﬁ, Eﬂ?ﬁﬁqﬁlﬁ\_ﬂam
TENBIATR | SR DTS HH! e <) S R GURAT AU ofifes U= H gefera8l|

Workplace U Risk 3T Hazard Uga- S At

1. Incident Report mﬁﬁﬁé-mgégﬁemaﬁmm-@ﬁﬂmahaﬁﬁmﬁ“@wsﬂww
S PeiTadigs i SR M S T2 |

2. Self-Inspection Checklist (F& ST HT)-THI-THI TR T, IUHRUT R SRR BT WG o d BT
TRT b Ta $& TaT 3R PRI P A HH IR IGI S ATa |

3. Observation (FIRY&IUT)-0HTH B JHT HHATRT B! LT T DR Tg JHYT ol b & [P el TaRT 8l
Fh IS AT I T Ted aR1b & fparsn g |

4. Knowledge Sharing (3TJHd HTSIT H1)-S1d HHARY 3T SIHT 3R 0 Th-gR A AT HRal g, dr qoft
HITUFAR 3R I T & R TarIad g |
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5. Specialist & TATE-fd4T TRIUC 1 faIvg I WaTe o IR g8 Te! fo=n firedt § iR iy Sl s dx &
3 U A & |

6. Regular Maintenance (ﬁ'ﬂ'ﬁﬁ a’@‘l-l'l?l')—q'-‘fﬂ:f 3R Wﬁﬂm—wmvﬁ%ﬂmﬁﬁmu@ﬁﬁ
UhS H TSNl & SR TS TG s A S 6 |

B Risk Assessment (\‘rﬁ'@'ﬂ CARUICE)

S fHdl S8 TR WaRT (hazard) TgAT fordT ST 8, Y STC HeH BIdT 8 ST RGP (risk) THSAT| AT T8
1 o 30 Tk 3 ot afa ! for T T 81 bl 8 SR b 814 & et YHTaT § | ST Hhdg
g BIT & o HTH B3 aTelt oiiTe W bl &l e a1 SHHRI 1 81| REp R c ST A0S § — Tak Hl UgdH!,
TIPSR TH, 3R IY FHATEH HRA B BT gal

1. Likelihood (FIHTGIT) &) GHSHN)-TE TdTdI & fb AR 81 & chances fa- § | STR BIs AT agd IR gt
2 I SU “Jgd STe] YU H8d ¢ | 3R HHl-F2ft §ic1 § ol “THTaT 871 SAR §gd S Bidl § af “HH
FUTTT 3R SFR TTHT TSl glaral “dgd ol o H YU AT | ST 84 3iersT fredr s fo et faait
IREIHAG

2. Severity (F¥RdT) &) THFAN)-T8 TdTd1 ¢ b TR GaRT 81 T A b foh a1 981 SN | S I SaTal
TR RUf o T a1 g0 & T disability 8 Tt & | ST & H 7R die a1 delt iurR 8 webat 51 o
STFeR P SRR US Idhall ¢ A1 Rt Bt die 81 Favelt § il first aid T 31 g1 oY | AAAE— < JHT a1 aaT
%”ﬂ?ﬁseverity%l

3. Risk & & (Risk Levels)-ST8 §9 YHTGHT 3R THRaT &1 &1 FETHR <& 8, O risk BT level T TG |
3R risk g SATET § al R action T SR 81T 8 1 3R high 8 ol STeg] YR BT ATSY | medium risk 1
Wﬁﬁmmwmgﬁﬁ?minor riskaﬁm@ﬂmwmmWW%l Waﬁgrisk:ﬁﬁ%a}[
SEBIA DI TR Tal Bl |

Risk Assessment Process%'ﬂ'@q‘ﬁm-

a. Waﬂw (Identification of Hazards)—mmwm%mﬁwmﬁq—ﬁqﬁwm
&1 O e, faoTelt o1 R, AR A e, T 3fe |

b. SIfEW BT fIRAYIT (Analyzing/Evaluating Risk)-3€ I8 TH fh 39 TR Y fara1 69 81 bl §
IR fPTN IR IFaIg | S — Bt dle, getdle AR diart

c. FREAUT AT HHTYT (Control/Eliminate Hazard)-3id H I8 G0 -1 foh 3 TR B! b AT S AT HH fbar
g | aﬁ—ﬁT&ﬂ JUDRUT (helmet, gloves), warning signs, proper training 3l
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B Importantelements of Risk Assessment (Trﬁ'@'q S{Th e %ﬂ?ﬁ"]}’fﬂﬁ)

1. Gﬁ'ﬂ'ﬂ'\qﬂé??% (Stay on the lookout)-gﬁ 3 Wm WWW%W@%W (hazard) ar
TR 8 | HTH B T BICT-BIC Aol I ToR G g1 BT ANQT, SR =T TR UIHT, T SIS 1 RTe A== |
TR PIs W1 G Y I8 IR RUIE B D1 TTRT (system) BT ST HRAT AN, ATfh THI G 3T THHT
DI 3V forar o g SR frdt ghe T TS |

2. UEA A WX BT STl T (Anticipate hazards)-PHls Ht BIH T B I Ugd g1 Qa1 A11eT fh 39
FAT BB I TR G IFd ¢ | O R AR IErT 8 dl SHH dle T 1 JART 8l Ghdl & | U8 I A
TR §H WY SR Yhdl & 3R YR&MT P JUT (safety measures) AT T &, ORI geleT g1 &1 GHIaT HH
B8l

3. Wﬁ = § 7E (Account for change)-W%@mﬁwwaﬁ%, aﬁwm@ﬁf%m,
BT FHRA B RIS G, TYHHART AT ATY SR 3R THRR BT AT ST | A IEaATd T4 Wk UGl R
Yehd ¢ | STMTT SR IS AT & JHY BH T ST AT 3R TR 1 UgdT & Ufeh T (hazard identification) &
AN HAT AR

4.“@@ﬁwm%(Report new hazards)-maﬂgWWﬁ@?ﬁGﬁw:@fa@m ag‘d&rtﬁ
YORATESR 1 TGRSR 1 ST TRl § | STea! o & 3 THRI &1 90 WR 3ldb foham o Tavell 8
IR TSI g TAE g |

5. frafid w0 A wifew &1 sirhad &3 (Conduct risk assessment regularly)-ﬁﬁﬁwgﬁ?a@
3T HTH P SR WdR TR ToR W | SR BT BT (risk assessment) T TR B D1 Aol Tol §, Ifeeh 39
RASTHRT & HTH &1 TR ST ART | SU §H AR R eI ST G Yahd 6 |

6. ﬁﬁém?@ (Keep records)-w Y Tyr a7 I H AR 3R IUBRUN it @HT (maintenance) DT
fRepTS TG Sgd SResl B1dT ¢ | 38 Ul Iedl & fob Hol-dhd AIT §3 8 IR Hdl oTexd ¢ | Tel Repis a1 q
BT I a R TGl & SR P& Hi el g

Implementing practicable measures to eliminate or control risk(ﬁﬁ'@ﬁﬂﬁmm

rafa w3 & fore sarasTive Sura @y &)

dRRT =aRur I § o6 = Sura @] foe o, a1fes <ie o a1 JdT 819 & SIRa| & JHI a1 6 H
forar o e | 1y €t ug A frar o f 71 Iurdl ot fafid 0 I ATREY (monitoring) SR Tfter
(review) BYd! X8 | =01 U U vfshan o1 aRip1 €, 7 fpafl WAk (hazard) & BH T THTGT &I HH Bl
2 FIRT R 1 I1d YT TRl & Fafd w1 & fore fovu o= arat Sraf & Iarexor arferst & fou mu
gl




Table : Actions for controlling workplace hazardsHHXIT (Problems)@ﬁﬁ P Fifd w1 & Surg

(Actions for controlling hazards)

HHUT (Problems) @azl &1 fAafad 39 & Iurg (Actions for controlling hazards)

S et Thald 1 qRd T B 3R TP HX | et Jag & IR J A Bl
1 g verd o1 Harg o

e g ¢ & T g9 9IS JE| TS & T YYD (absorbent)

(Spillage) .
QA BT ITART B |
U S itabl .
THIFTE (Unsuitable BT SR HIIRIT F TR FE S Us |
footwear)
UEEIRIEAS ) di : ‘
IRt ety el B Be He TR o avE WK FY

footwear)
@RS AT (Poor lighting) gt A= BT STIIT B |

BRI DI FIH-GURT [ 3R IR I @Il 38 | AT H B DI
fSRaRT 3T HIIRIT (Untidy areas)

X BB BT BRI |
IR a7 3GV (Rubbish or o .
) B B! Faftd T geld| IHI-99T IR TS SN Iad|
waste)
_ N Hifeal o QA 738 | sH1 gS¥d H1 ITAT B | Hifeal iR g
Tidt ?ﬁfétn (Untidy stairs) !
I I |
3P HTH AT YR DI FHIT YURASOR DI §1¢ | FTHH I3Td THT &1
3P UR (Excessive loads) )
G fo 3117 BT IRAT fe@ar @

=i 3R IUHU H TRIS (Fault

Hei ) A s 3R ITIWIT B, WS AHbo &b bl & 1T
with machinery and equipment)

SRRfeT et (Risky ladders)  [Widt 13Uz fAmfar & R & AR QRida afie I B3

H Monitoring or review of control measures

WWWW@WW%WC%HO] measures (T IUMN) FFTI?T%, aﬁﬁa%mmﬁaﬂtﬁ
qTiﬁEﬁT‘lTl 3D regular monitoring (ﬁmﬁ’h 3R review (THY-HY U 1) AT 1t SRt Eh?lT %I

Monitoring T HJd %EI_S' Q{Q'ﬁlﬁ?Gﬁsafety measuresWW%,Wéﬂﬁﬁ%@WW@%mﬁl
Review &1 HAAd ¢ THI-THT TR g SIeT 3 39 SUT B Pls YR BI oRevd ¢ 1 81|

0 ard (Main Points):-
1. Wﬁ%mﬂﬁﬁm@%mﬁ-@mmﬂ% %ﬁ, Wﬁiﬂ_ﬁrcontrol measures
o] febu T 8 A1 e



2. Wg%mmﬁﬂmm@%mﬁ-ﬁmﬁm@safetyrulesfollowﬁ?%%
q1 I
3. 9ug-99g W= fAdtemr (inspection) aﬁﬁt@amﬁmm%%aﬂs‘ﬂﬁﬁﬁﬂ%l
4. IR BIS U fEW @t GUR $R-3R IUM 31 T B 8] IR IR, I g¥d 95ard a1 GUR
HAT AR
5. ﬁﬂﬁ%m?ﬁ—monimring 3R reviewﬁmmmwm Yfas & w1 3|
[ Types of Emergency (SITUTd®BTe %WR’)

TYTABTE (Emergency) BT AT BIdT § TUT 3 3R TR fRufer, s qid HIars o1 agd et
BT g A1t JHaH &1 HH fobar oI b

1. T fd® SMTUTAHTA (Natural Emergency)-dg ! 3ATUTd FRUR Blcft & S Uil & HROT 31t B 151 -
gémwwmaﬁmwmﬁm,mmwasmmamm

|
2. g9-fAfa STUTaSTe (Man-made Emergency)-T8 3MUTd fRUFY ST &1 TTetclt o1 AruRare] @ el §1-
SR - ST AT, TRAS e, T BTeHT, T dfth 3M1fe |- =it 3R et el 7 ureH okeh 3¢ ]
TSIl
3. WTRY Wl STUTAPT (Medical Emergency)-ST8 fhd! dfad ! deiidd SEMS dgd BRIE g1 ole 3R
T STl B! SRR &1, I AfSH A SHROIG HEd & -9 — BIE 3eap, dle o, Seiht oS 159 R
T US 3R Siaex B Aag oRedl 8l 3|
4. AT STUTARTS (Social Emergency)-Ig JHTS H g1 arclt iR fRuferar gt 81 o - 37, &,
SfTderaTg 3fe | 370 AT 1 YREM P o ey $iR TRBR qRd HeH Ioldl g

Difference between disaster and emergency3TUgl (Disaster) 3R IR (Emergency)
& o 3R

STYR STUGT (Disaster) SITYTARI (Emergency)
31 3R 1R e S A JHIE  |sraFE g ard Rufa foaw qia srfare
3ref
HRATE EISSCIR
Sgd gS &7 3R 3w A 1 uuifaa
UHTT LS M &7 a1 HH Al B yHIdd B g
CEGIR
THFAABIIR  |UR ST ST IS gral g JHaH &Y a1 a8l gawar g
IBREW fRufap RaRad s s3agiars  [Siedt Raao & arar < 9ol g
SERRUI YU, ¢, B T AL, GS&H gele, T st
RRINCE TS TR TR BRI 3R I8 Toifyaf . _
S0 AGre=T § o GUIdr &1 i g
3TaRgadl CARSESRG]
quY iy s JHY dob 3T I8 § HH gAY H fufa g gy Sirdt §




B Risks associated with assault (GHTR' (E'Hﬁ) ﬁﬁ%\?ﬁ'@'ﬂ)

U Unarmed Security Guard (ﬁzﬂ SR arer Ryl TI'I_GE) P SRR SRATHINID F‘ﬁ"ﬁ, w T 'l-ﬁ_S' gl AR
FHHATRA Y GHA BT WIS 8 | TY STATd H TS o TR SO YREM (Self-defence) BT SAIBR ST ], Al
g PR WIS | STBTHIAS TS & b TS AUl T (force) T SXAHT R Tehdl § O1d qid WaART &l 3R
I HY Gy a1 30 WRBRI Haa qid SUAs A gl | A 3R foh ) safed a1 3! AU UR Sfai-ids WaRT 311
T 3R R Hee 7, a8 g o1 3R ST Fioll B &M B T8 | A e @A AT ad ag & fp ot
O SIAAT [h T SITY, T8 WA &b JHIa 9gd SATGT Tal BT NGy, AT sRexd o SATaT dldhd bl SIaHT Terd
AATSTATg |

THATHRA T AT SHE-3HET TBR b Bl Tl & oY URTE (criminals), ASHIS B ATd (vandals), ST
(extremists), Wwaﬁw (protest groups) 3R 3Tcieparct (terrorists) | ﬁ?ﬁﬂ%ﬂﬁ?ﬁf%ﬁﬂﬁ%
IS M AT 8, SR 6 60 gl 9evd 6, TR 6 Udhd o SR R DI BT (image) B RIS
WW%I WW@&”%%WWWW%%%WW% STHRET (self—defence)ﬁaﬁﬂ
T, A a8 TSI, STEHTN SR FFTSTL AN A Ge P SR ORI Bl ST T |

1y g1, Tt off FRufa & e s 3 uga 1S &) SIRAH (risk) T T8 3T 1 Ao | fRUFS ) gHgrax
I8 T BHTH PR GHhdI § -~ AH AT J S HRP JHIET, 81 F YRI&d fepet ST (escape) T f5UR Heg
T (hide and inform) | AfH e YRI& TEBT TS AT ST & fob TS TS Sh 31U (TSTNT) 3117 T SaSIR
B IR PR &I PRATS Y, AT e Bl 3R TR Bl REMT GBI BT ST Tb |

B Safety Signages (JR&T I d)

Safety signages AAS UY Yohd (Ss/HT5) STl 8H Wdx J 99+, Ta! IRl S+ MR 3imurd fRufa
(emergency) ﬁﬁ?f\&lﬁ g+ U Agg ded %I 2}N-II$"I &nﬂ?ﬁiwﬁﬁwwwﬁ%aﬁ?ﬁﬂ

ST § 3% 4@ T (o1 SR, e, Hifear, enfe) |

H’@W%’T Safety Signages

1. Fire Exit Sign (3T 4 U 916= fAe @< &1 D) -0 fhdt A& & s avr ol 8, a 9ad Sesl gia
& STed! 3R T R | SR T Fire Exit Sign $HT BT 3 T TRTATSIIGT S | I8 I3 ANl &1 STl § fob
RO BT QRAAIRAT B AT |

EXIT
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E_Flﬁ mmﬁf@m%— “In case of fire, use stairs ”,q'l:ﬁ WWWWWE@W?@WW
Ff forre fa A Hhaged g | safu difeal H1Imam s Rigd garg |

WS
o TEE IR AN H I THHATR (photo luminescent)
o IROAHTgIHCGBRATS
o WEARAIRPIRSRATTRATSATS

2. Floor Number GﬁTExit Route Sign-ﬁﬁ%ﬁ%ﬂ?ﬁﬁ%’[ﬁﬁ?fa aﬁaﬁweﬁwﬁ@m%sﬁm
Iiﬁlﬁ(ﬂoor)tﬁg:l 1iﬁﬁFloorNumber Sign?ﬁwmm%ﬁsﬂ Hﬁﬁ@WW%WWﬂExit
Route Sign I BIdT ®, 571 U fearar & & a1ex Ao w1 fea foen g — S s ar a1 9ry 7 3R
Assembly Point W ST ST g, STET aex e & ale i T sdhgIald g |

BREINEIGE
° emergencyﬁconfusion WW%
o  Siect SRRl feRTH TR e A e BRaTe

3. Staircase 3fI¥ Lift Numbering-gx a@)[ fafgmd Eb_if ?ﬂ%’q\f 3R e gl % | TR 35 ok 6! fadl \_ﬂTQFh
emergencyﬁmﬂmﬁﬁl’ﬁ%l W‘%‘I’Q Staircase G?IT Liftﬁ:ﬁ?m\?ﬂ?f%aﬁ:

e  Staircase:S1,S2

e Lift:L1,L2
S GRETHIHTT 3R AN b1 STedt | T 3T AT 8 b DI F IRAT S A BRAT S |
REIRS ISR

o emergencyﬁwwa?ﬁ%
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e rescueCH®Ilocation Gl?qpfmﬂ?ﬁ%
o IS RURBeHATIN &

4.No Smoking Sign (YU fAY)-I8 WIS FATAT & b 50 S8 TR WHT (YHUH) FRATHATE | S SHIEI IR
YHTH B Y ST T BT TRT g SATET 811 8, SHTY TG TS TR ST g |

FCIRSCIRE
o SMTAHIATAGHIA G
o WRIHfautesTe (No Smoking Sign)
o R IR SRR S REAT?

5. Kitchen Safety Sign WFNW-WWWW%WW, g SR TH Tl gl 8, 39ferd I8!
safetyal_gﬂ\_rlw% | Kitchen Safety Signmaﬁﬁaﬁﬁ?ﬂﬂm ﬁmﬁ@ﬁmm% |

I AR R feraTgrane:

Food

o  NTIFITSN o preparation
o TS SANIE! ==

BECIESKCIE

o gHeARN B HABRATS

Wash hands
before
o BHDBTHIHL dRIbI @ commencing work

BSatetySigmaie 42075

° W_ﬂ'qﬂg @??&ﬂa:ﬁwm% duct Code: 42075
6. High Voltage / Danger Sign (&% &1 HPd)-Ig T3 37 SHIG! TR THIAT ST & STeT [oroTall bl @RI 81l 8,

. SAfeH I
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sﬂﬁﬁl@ﬁm%— “Danger” 1 “High Voltage |
et DANGER

R LRI

RN, High voltage.
e KEEP OUT

. APERATER W’ Authorized

. gheTNPAmaE /% personnel only.

o RemdRMUIAdEHIAS

Self Assessment

(NCERT Based) W
A. f¥ad ®IF 4% (Fill in the Blanks)
1. o U BT ST SRR ¥ TS Werl § fAgen & forg
fParSTar g
2. TR (Hazard) + + AN (Vulnerability) = SIIRGH (Risk)
3. 0d H TRd BT UH Sifew o fRufd 31

Ans. 1. Run — Hide — Tell ('\‘_"L%'Clmffwﬁ'h) 2. Exposure (Qawﬂw / W 3. High (3=)

B. Very Short Answer Questions

1. W(Assets)wa?ﬁ%?
IR YUl § Faara 3= guft dieht I g i foreht T a1 safaa & fore mgeagul g1t 8, SR aH,
TR, SeT, HHART 3R AHSRT | 370! YRET BT oRes! BIdT 8 D 7P JHUH J B
JUIfad BT 5

2. SIf@H (Risk) 1 81T 82
JTR: ST a8 THTGAT 8 ForH fareit ek & HRUT JHH 81 Thdl 8| T8 Th AT,
RIS 1 AR B Tl 8 | SHIRIH BT BT XD Y HH B Bt JIoiT1 §TS STl 5 |

3. WdRT (Threat) EPITE}R‘H%'?
FWR: W1 a8 FUf a1 ad BT § S Toha Ugdl Tabdl g | O A8, ST, §HET 1 Ui
TS|
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4, TR S YPR DHIH-HH I B 82
TR TR F3 YR P 81d & oI WA TR (YU, §1g), AHaSId TaR (@Y, HTdharg),
11! G (TR VRIS 5T 3R WA ¥ IS G|

5. dfery d¥d (Suspicious package) T gIat %?
FWR: T IS 9 a1 Ybe ot ST 7Y, FSqesT H1feres = Ia 81 a1 St WaRA1e did g, 39
e a¥g Hed &1 3T fahies 8 ghar gl

6. Wfee Yool fire TR o1 T AMeT?
FR: I BT T8 ALY, IR YR MABRY I1 Gy o) Yo <1 =fey iR 39 & &1 Wrett
HRdl G AN |

7. TR IS TR AEA g2
ITR: BRARI ¥ s Tav H eI, §HT I1 fE8T M Sl &, Foras @l &1 S &1 @avl il
gl

8. SRR & WX | ufafhar &3 -1 T1fgu?
FR: JRI&T R TR ST AR, fE5UT ARy, 3R g YR&f TR &l GaqT &=t areu|

9. AT R I TR B I ld 82
IR fOpaaT, 3T T, foretelt &1 HewT, A= 3 e ST, I9H! BT YUs 3M1e JrH Wdw
gl

10. SIF9H UeeA (Risk management) T %?
TR WA DI U1, SYBT BT BT 3R I8 HH B &b IUM BT 81 SIRAH Taie
FHeaa gl

11. SNTRY Ueie & TR aR0T 1 82
FR; ST & Uga, fazers o, fRgzm sk AR 39% 7= TRurgld 8

12. 3TUTAPTA (Emergency) T Bl 82
ITR: AMD I g arait 1R R B T PRATE o1 oRevd giet 7, I UMD Hed gl

13. 3T P YR DHIH-H T 8ld 872
JWR: MBI SMUTTHT (YhU, §16), AFTSI-Id STUIAHTA (3T, GHeT) 3R WY UTdaTd
CIEINRHEIRDY

14. Btlﬁ(Assault) @@mwaﬁé7
IR RIS die, AFRIES T1d 3R 1 S Gavl g0 o I U@ S g1

15. BHA J S92 a1 o ebell 72
JR: Y I, YR IUTT ST, Wiy arTl ¥ g [T 3R SMUTaehTel= aR ATe; [T
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16. OR&T Hohd (Safety signages) T 82
ITR: GR&M obd 3 8 810 & ol Tk 1 SIFBRI & ¢ 91 RI& oIaeR & i Mdw 3d €1

17. R&M Yl & bR o7 52
FR: AA1a Tobd, AN Tobd, Sifard Yard 3R a1 Yahd |
18. HRIRIT TR YRET Hohd I sl 87
FWR: A HHATRGT Y TR T T4 § 3R T8t fo=n # & - & forw Anfeef 2a 1

19. ST &Y HH B & IUTI T g2
TFAR: URNEI0T T, YREM IUSHRON Bl SUANT, Fraftra Fteror 3ik ot &1 ures =l

20. GR&T SRl i Hea Ul 82
ITR: RET SIREGHAl § gHeTSHl B! bl ol Jbdl 5, Forad Al &t o SR Wufay JRI& gt
B

C. Short Answer Questions.

Q1. TF o1 SRR a1d FR&M S & oIe JRam el & AP+ 3R Ruid H3 | spaaiad
(Observation)mﬁwgi%%?

IR -3TAlH (Observation)m@mﬁwaﬁﬁme%maﬁﬁmaﬁ%maﬁ
D! G TS dThd Bl ¢ | 3wy Sfacih 3 TS BICI-BISt SR Tfafafira, dfew i ar axgsif &
See! UgaH bl § | ST Wk B JHT Ygd A1 1 OIS fasan o evdl § | U8 HIRIe gR&f a7 3@
e YftrenT RuTaT ]

Q2. FIT 3ATYS) T ? % U 31 AR aren JRen me, g F a9 Al & I9g gR1 Py g
Tha 3t fRUfG A fpelt =i ) [Rfga v T 32 afe 7, ot ¥t fRufa & era-ht it eromng
ST Pt 82

JR: -Tol, T [0 SIUTR Tl R&M S Sgdb U] GHATAR] BT W8 THIae B SR8 I JRI&d o1 19
Tt | Tt FRUfeT 7 TS Y SO+t SR GERT Bt S FaT qad Ugel WrfidsdT It anfe | 39 R Sremd
oI, AT ST GRI&T A TR Vo1, TR GFor a1 YRef Toifrd! ! gaT o1 anfet | 5o iR Rufa
frifia v & foTe Hee gar & el Xorifa 8

Q3. ma’aﬁl (Suspicious Packages) wsﬁ%‘r WWWWW?&T Tﬂémm
s I g TR 99 & ¥U H Uga- | G&H giaT g2 Aiery dove e W GRem e &1 dH-5
| $el 36 AMRY?

ITR: Wi Uovel 9 Il & Sl SR &, fSHT Uga o g1 a1 foras Wak &1 3M1RiehT 81| Ua o1 gfaR

I GRET TS I R IRE a1 U bl fob 98 99 8 1 Te!, 3Tl S Wl sRa a1y | T Yoot
DI AT 51 MG T, STUR & AN b gR BT AN, & D JTaH BT ey R gid gferd a1 51 fFRIy®
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ENEIRS RISl

D. a’ﬁf IWATY (Long Answer Questions)

Q1. HUfT (Asset), WRT (Threat), FHASIIRAT (Vulnerability) 3NR SITEH (Risk) P S9 Ja¢ T Ug==
Ed

ITR: Ul (Asset), WdRT (Threat), FHHSNRAT (Vulnerability) 3R Sifew (Risk)” & o Yo o WA 3R
faqa i & qHSAT T R:

UeH 3 T R4 Y § Gy
. 9% i Sl gUR fau Aegar 8 [Siifthy o fafegw, w=fi, [Hufy ag emur & o

Asse

(Asse) IR o RIEGIWATERE]  [S2T, HHart RERSIERSECIE RGN

AR AR Jufd B
T, AR, BfhT, gHEn  [9ur uga &t HifRre
CRGIK

g5 < a1 R S Jhar ugan

TR (Threat)
KGN

RReH 1 a1 & ag HH!
FHasRal HUIR &, fqararen  [Has) @R o 9%

IR @R A & FHEH
ERATST, UTIdS & 3UIT [§TcHt §

(Vulnerability) .
CREIRED

SIRaH q9 §77dT & ol e
TG 3R HHN S BRUEH  [SeT AR BI ST, T Y € :
ST (Risk) ] . G 3R HHNL T
qIdl HUIFAT G B JUIGAT  [ThA ,

HiG g1

Q2. forlt TTTeH gRT AT fhT o aTd fafis UoR & o’ @ gt (iar | fagaii o)
3TR:
1. UThiad War-o Y&, dlg, T, 3T Sfe | A SR 3Td 8§ 3R Ha, TR 3R @l
T UgaTd g |
2. HHGSING WdR-61 IR, ASWIS, SMddbard! fafafim, eraredt nf | 3 S fd od §
3R & & forg 7R A gla
3. Toh-iter] WR-HRM BRI 81T, faoTelt ot 811, Rice® o1 8147 311fe | 398 IdTe $b Tohdl @
3R 3nfdfes JHu g 3|
4. 3R TWeR-Sel IR, fHTT, IRRY ek 3M1fe | STY MU= STHBRI dics 8l Toball § 3R I=IT B
gfagT uHifad gt |
5. WY JeHt TaR-SHAR e, HeTHRY, SRATRISBR B aIdiarvl | 3 HHaAIRAl ! BT &
FAB I

6. ST 3R IS WeR-Trarct AT T T AT T, T e, WRATD I BT T | A




S W 8 g g1
7. SRIRIW gUeAN-HRIA ¥ die &, e, fRAT oS | a8 HHaral & gRam & [l 987 GavT
gl

8. AT 3R AR TR-HHARA! & o9 fadTe, TSdTd, SRR | 3T HIHGTS YHIfad
BIaTg|

9. URaET SR ANRe® WaR-THH & URde- H gHedT, &t a1 THH | ST TS o UHTId it
H

10. JafaRufig TaR-UgHUT, STa 91 a1y 1 WRI1E OMERT | SHY W 3R BRI a1 THIRAd 8Id & |
Q3. "feTy e 3T BfUUR Hath oy # ufafhdr (Response) 3R RATET (Reporting) (R &
fagai #)

TR- (A) SfeTe Uhot fia_ U= ufafshar (Response)

1. {5l oft 3T a1 Wfey B &Y 11 a1 Wi el =R

2. R 3U VMY R ge oMY 3R IR Bl H gr T |

3. &F & W (evacuate) BRI ST BIdT € dlfeh fhft &1 T 7 8|

4. OB & MU MR B I SATE - IUBRU BT IUART 7 B (2 i-deft faeple &1 wart
gare)!

5. JR&T < a1 TGRSR &I id g al

6. 3 &7 P QR BRISE! (cordon off) FR [T ST B |
(B) TfeTy 9w $t RAFET (Reporting)

1. R ferT I YREM Tl &Y S RY ST |

2. Uho BT RIF, HR, AT 3R fearae &1 I TSR <1

3. e farddt 3 Uopet X1 B A ST STHBRY o T2 x|

4. fSAIY® & srharg 7 BaMT, FHad el 99d o a1 Tl
(C) BIUaR Teeh Wa¥ A ufafshar (Response)

1. TRUfY ! THZR TR PRI&T RIM TR el WY |

2. Tfe Iya gl fsU S (Hide) IR GG & TR TG |

3. RRADHY IR A IE I AT BT T g

4. SMUIIHTAH FoR R HId BRb a1 |
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5. YR&T Al o el &1 ure He|
(D) BRUAR e Wax B RUTET (Reporting)
1. q¥d gferd iR gR& ¢ &t gaA1 &l
2. AR BRI, G0 3R R o7 W faaror &
3. Ifey oufad o1 UgaH, HUS 3R TAER P THGRY ST

4. YT Y IS &R HEAYUl STHBRI Tal cich 3 Tl ATl
= quft IUT T T AN bt GR& YT HAT 3R ot oft eimura fRufa &1 Sieddt SR yTet ot &

g s gl

S O —
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