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BOARD OF SCHOOL EDUCATION HARYANA

Syllabus and Chapter wise division of Marks
Subject: Healthcare -1 1th

General Instructions:
1. There will be an Annual Examination based on the entire syllabus.

2. The Annual Examination will be of 60/2=30 marks, Practical Examination
will be of 50 marks and 20 marks weightage shall be for Internal Assessment.

3. For Practical Examination:
1) Practical File of 25 marks.
i1) One activity of 10 marks.
111) Viva-voce of 15 marks.
4. For Internal Assessment:
There will be Periodic Assessment that would include:

1)  For 6 marks- Three SAT exams will be conducted and will have
a weightage of 06 marks towards the final Internal Assessment.

11)  For 2 marks- One half yearly exam will be conducted and will
have a weightage of 02 marks towards the final Internal
Assessment.

111)  For 2 marks- Subject teacher will assess and give maximum 02
marks for CRP (Class room participation).

iv) For 5 marks- A project work to be done by students and will
have a weightage of 05 marks towards the final Internal
Assessment.

v)  For 5 marks- Attendance of student will be awarded 05 marks as:

75% to 80% - 01 Marks
Above 80% to 85% - 02 Marks
Above 85% to 90% - 03 Marks
Above 90% to 95% - 04 Marks
Above 95% to - - 05 Marks
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Course Structure

Subject: Healthcare -1 1th

Unit. Vocational Skill Unit Name Unit
No. Marks
l. Unit - 1- Hospital management system 10
2. Unit - 2 - Role of General Duty Assistant for outpatient care 10
3. Unit - 3 - Role of General Duty Assistant for inpatient care 10
4. Unit - 4 - First Aid 10
5 Unit - 5 - Maintaining safe, Healthy and Secure Environment 10
Unit. Employability Skill Units Unit
No. Marks
1. Unit - 1- Communication skills-1 2
2. Unit - 2- Self management skills-1 2
3. Unit - 3- Information and communication Technology skills-1 2
4. Unit - 4- Entrepreneurial Skills-1 2
5. Unit - 5- Green Skills-1 2
Total 60/2=30
Practical Examination 50
Internal Assessment 20
Grand Total 100
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\

Sesiion\ Health Care Delivery System

T RIew a1 Wy Yurel U U1 G § S arl o a1 IUds R o forg a1 T g |
I fafte TRy SrisH T 81d §1 3901 o7 Ie=g Tt ATl &l gau, Jxit 3R Tourargu
AR AT Fe™ A1 gidl § dtfes warel & wft safad Rifes, Ariie SR 9miiie 0 9 W E
T | T AoTed god e 7 Had SRl BT SATS HRl 8, Ffeeh 38 A+, HY TR O d B 3R
AT Y WG & Ufd SR B &1 W BT FRal g1 T8 HaRT WBRY MR ol St &aff &
TSN ¥ Tt § 3R 39b gare ared & forg fa fmfor, fa<ia veem, ufXemr ok aw-iat
TOTYET BT GEl ITANT IS gidl ¢ | HRA H WG SaUTd JuITel! a1 Ared &1 Fafafad &=t ar
HdHHI & Scid ariiepd fohaT o Jebell &

% The Health Care System or Models in India -

1. Public Health Sector (GTdSI{=1 WA &)

R BT JIdeIe WY &7 WRBR! YIr 3R Aol W A1enia €, e S8xg I sdr
DI T 3R JAY WG JATE UM FHRA1 ¢ | T8 &5 Wiler W SOUTe 3R SRuaral a1 Wi
Hal T SieT oI Tehd 7:
A. Primary Health Care MWW%@W
g ARG JaT YUITel! o7 T F=ral TR 8, S 71ia 3R THior 3ares! § W Jfaum ueH o g
IS fTd FgfaRad N &
e Village-level Accredited Social Health Activist (ASHA) —
Y Afgamy miat & TRy Jarsit & IR H ARewdT BaTd! § 3R ABTH-ur, Uhd Ud SaHTd, M1
T gerad Rl |
e Auxiliary Nurse Midwife (ANM) —
3 yfRiféra ==F gt & S et A vnufies fafere, U ey, oiR Wy e ueH &Rl 81 98
THE 3R W Ja13it & s ugat Wud fig gt 7
e  Sub-centres (SU-HF) —
J BIC WA $% 8Id 8, S TP ANM §RT I S & 3R TR 5,000 TR B! SIS P Hal
RG]

e Primary Health Centre (PHC) —
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Y JU-FHE A SR FHT TR ¢ 3R STH TH Siaex, T 3R 3 HHART g &1 T THT 30,000
AT T FA A &
B. Hospitals or Health Centres (SIUdTel AT WY a"_i)
e & & Siaid fafie UBR & SRUAIe 3R WY Hx M &, S Sa1eT STad fefsean
[ATE UG PR g
e Community Health Centres (CHC) —
Ig WA W g ¥ TST 81T 7 3R 3TH IR0 Siaex 81d § | I8 T | ORI b1 SIee
CARCIEGIE]
e Rural Hospitals (ITHIUT 3REUdTeT) —
A grefior & B 19 ¥ SR Uufie AR 59 g2 dop [IRwy JaTE UM A B
e District Hospitals or Health Centres (fSTefl 3/&Uarer) -
Tg e &1 T 3RgaTd gidl § 3R 9% faxy fafaredn Tary, Toih, 3R SuTdeTei gfaemd
IUAs B B
e Specialty Hospitals (FIRISR SRUdT) —
3 ey foret faRiy Fordt an fafdre & S8 HeR, gad T offfe R fad 81 &
e Teaching Hospitals (FRI&UT 31UdTeT) —
3 SRara fafdred STl BT Ui & & o ST 9T & ST 91 81 3 ©Rid
2. Private Sector (ﬁﬁﬂ {aﬁ')
ol TR Ja YR H dSit ¥ ¢ T T 3R T W IR W YTAH & YR R a4 dt §1 370
M &
e Private hospitals, polyclinics, nursing homes and dispensaries (FToll SRUATd, Uieiifaai-ds, RN
B 3R SMveTery)
3 I 0TGN aTelt HaTd Ua PR @, alichT SRR Hg N gl o |

e  General practitioners and clinics (HTHIT EIETCAEIN ﬁ?‘lﬁ@
Y fGITA Sidex AT BIC a1 gid & il 3 A7} & STl o [T Bl 5 |

++ Levels of Medical Care maﬁ‘lﬂﬁ*m
ffrar I@HE & AR W IR TR | {uifsa far m 8 e (Primary), ATeafie
(Secondary), JaI® (Tertiary) 3R TqUH (Quaternary) | T WR fafta THR Pt U 3R Sfeaar ot
3FeT- 3T F&Th Y gxifd 1
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1. Primary Care Level (EITW a'@‘l-ﬂﬁ??ﬂ)
gg Rifrd 3@HIA &1 Ugel TR 81 8, S8l difdd, IRAR 3R THE™ &1 WA U Tt §
Ul SR UG BT ¢/ 39 TR WR I & IRMAYS UgaH SR W JUDR foar offal g | Wi
TTHTS TSTaT STdeR, 74, a1 holfR 3ire 81 gad B
YR ¥ U8 Ja1 WUl WY F% (PHCs) 3R 9% AN Iu-dhal & Hrem F <} et , STt
AU Wy FHrfddl, U W Arieiss, iR Ui e srisd! &1 #vd g
g TR AT &5 & W SRl M, TG -gRgp e gl i e 3R Wi wWea
a1 gAY HRMA § YgIS gl g
2. Secondary Care Level ('FIT‘iIlﬁﬁ? aﬁﬂ-ﬂﬁ )
g TGHT BT GURT TR BIdT €, ST8T SU&Thd Sifed e JHwT3f o1 JH1UM far S g1 Rd
A g Jar foren srudmal SR WHEie W dal & J1ed ¥ & Sl 8, S Ugel! Y9Rd e &
U H B B g
Y TR W FAATY ElaeX (Specialists) 3ATS B €, Sl fpat A iy, yomedt a1 1 & A 81d &
JaTERT & g
o  TITATEN W IS I HrisaIaone (@< INT faLvg) F e gar g
o YRRISS 1 SHES oRft gl Teeh dimfvat & forg weifpiatore @mF faRvw) @
U faar ST B |
3. Tertiary Care Level @?ﬂw aE'J-I'IH i)
Ig qreafiie TR F e fdfied Rifedr Saura &1 TR a1 81 599 e uRiféd vy
IR fady UpR B b Giaumd savas gt ¢ I8 SEHTA AR TR &A1 I1 AP G
RIS S B
EEIRUEARLS
o HRIFRI S ITur Toldt St wifed oiR iR fafdrear ufsramt gdtas TR iR & ot 7
o TR R IATYAE a1 3R [T Bt SHTazadhr gicht 21
4. Quaternary Care (ﬂﬂﬁﬂ? ST wIX)
Tg I S/ BT U fawaiRd 3iR 3R off 31t fa=ifira & U 81 7 9gd g gay o orcafiras
Sifed ArTal # € 1 aTel SaHTE gl 3
o Tt SRUATT 1 Al TR 39 TR BT C@HE ol ¢ Fbd |
o U TONTES qarsll ofR 8 fafee ufthanett &1 v fvar S €, SR b S R,

3raTyfie RIFSR], nf |
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% Meaning of Hospital (STl bT 3
fay TRy e (WHO) & SR, SRUdTd TS iR ffraiia Te &1 Ue i few giar
2, e T SEx I &I WUl W CaHT YTl UaM &A1 8IdT § — o JIBu|
(Preventive) 3R SURR (Curative) Gl QM & |
A ! aT@l M WATE (Outpatient services)
e d% Ugdd &1 B R o, oy arit &
IJ7oh (AT RIH & U g1 WA Had e 9o |
1Y Y, YA U U1 sl gl § Siel WA =
Sl BT UfRIe0T e Sar § SR Sia-gHTorh r
STHY (bio-social rescarch) 4 frar a1 81 $
Y UBR, 3T 7 Had A T RF R, sfepag I ¢
e SR 3T &1 it U He@yuf & grar ]
Hospital Set-up (ST CAR: T )
SRYAT Teh UHT UUITRINTA TG (systematic organisation) §, foRIH S T (components) BId & Sl
T 91 3220 31 g & U & B §1 37 G uee! &1 S22 BT & — ga9y A @
(patient care) Yl hRTI
T ICH! B AR R Fafrfed anif & sfer o 8
1. Clinical and Nursing Services d%rﬁw \?rﬁTT-Iﬁ-flT'\ﬁﬂTl'{)

o  STRIRIM (Outpatient) / STAR® R (Inpatient) TEHTA

o UGBTI HATE (Emergency Services)

o 3 fafeciia dare
2. Support Services (Hglddl '\QHTI'{)

o UM SIS YD (General Duty Assistant)

o TONTRITE, TR, TEIE, AT anfg
3. Personnel, Finance and Management (ﬂﬂﬁmﬁ, fa= GﬁTWW'\ﬁﬂTQ)

o HMd JHIYF YY"

. T e ol Raie veiem

o TRINAG SR
2 it Jarsit &1 wfad e 9wt dya § ofd 3 uRft WEaT iR YWY (cooperation and

coordination) Hi

| 1]
|
1
|

el

= |
o om
e
MI%.

Ml m m
N DR AR
= EE =
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B JU-YUIEH (sub-system) BT ST T WA A&d Bidl 5, Afdh+1 i A gl § — AR BT w8
SEHTS UG B
T I8 fIspy e § b sRudTe U srcdd wifed i, anffe oiR dmnfAe wmed 7, St
TP WY SEHTS aTd T&H Bl 6|

% Need for Hospital Management (&IdTd UaeH B STARGg )
ST o A I FAT® =0 I TdM & [ THTd T8 (sound management) &1 TaRIdH T Bt
o
Yeier I8 T wxar & b srdra & wt faumr — Rifeaia (clinical), TR-RIfEET (non-clinical)
3R 8 (supporting departments) — T H TH-GRIT &1 &1 B |
YR H Wy Ya1g mufiyes, fsht 3R Irerie Wred $al (PHCs, private & community centres) &
Jegd & ATy ¥ & S B
S, WY Ja13fl BT WY BT MM

o  YHY (Comprehensive)

o JABYMIHD (Preventive)
o SUARIES (Curative)
o UGN (Rehabilitative)
g YT BT TeeH Bt forier g § b I Jar 9t 0 $Raaigde Ugd 94 |
% Functions of a Hospital @ﬁm%rﬁr&)
B T SR ] T Ie-0 Uh YR o] TH} WY TGH 1SN Dl GUTd! 7 9 G-
FRAT BT ¢ | T8 7 Hhad STAIRG! BT IaTel R 8, Feh AN bl WY §IE T\, S8 e et
S SIR TRy Taeht s TR Ufken &1 dx o ST 81 SRuare Rufifed 9o Sl Rl 8
1. Restorative Functions (SUARTHD $rcf)
Ig P ST & 3 TATH § Heifd BId § off fobeil ofad o WA &1 G: J5Td = A1 argd
M & fore foru o & 1 39w Fafafed wnfie &
e Diagnostic Activity (R Teieh w1
=¥ SRydra faftr et &1 uar e & fore Afged, Ified ok o faly yeR &t s
TG Y& P 5| T AT 3TURIC (3fa Helf A & for gt &1
o Curative Activity (Rifrcfia &)
= SHERET &1 S fBar S g1 9re SERY et ff TR 3 8, SRudTa IueT Wgt Saret
TR D] BRI HRAT 5|
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e Rehabilitative Activity (G-TaI 1)
T8 B I TS & o B & e wifes, TRy a1 Imnfires =0 & 4: W Sfiaq & @
B ATIRAH A Bicll ¢ | I8 YA YaTe I8 AR T § Hee Hral gl
e Emergency Services (STUTA®IC TaTd)
SRYATE HTATebTe- U S gefery, Wiefae 3Mue, HeMRY onfe & T q¥d IdT e
FRAT g
2. Preventive Functions (ﬁmm:r ot H'TI'&)
AFHUH BT BT Ie SHINGT BT 5 I Tgd 1 AHT gidl o | ST FHHfafad AHUmd Jarg
TEH Rl &:
o THfRIT 3R v B AR
Aigersit & MyiaRT & ERA R U9T $ T Ifud T < Wit § arfep Al SR = gl
WG|
o S B AER g oI e @ FRE
Sl B I P TR B! i 3R b 3} AR Bt o1t 81
o ORI WR g0
ST T I 1 et W Ah & oY Mawaes ABTehRun R SARebdl HIhH Talrdl 3|
o Crd@Ifcres SR Bt AU
Ut St S de 9Hg a% adt § (O ST, SISURCRM) B b IR TEfId B &
U fbU &I B

o A e arg
AT DI WA & Ufd SRS B & ol e 3R STH&RY < St § dfer d W SiaaRat
ST o |
o  HGUAS WY A4
R R W W IS TRl Bl A+ & (oY Hranial o1 Fafiyd s iR gare < ordt g1
o NBHYMHS WA ST
Fafid A3 R SR B YHITH TR R & U ST 3R AhT o ThaT g
% Training and Research Activities (wifrefor 3R alaﬂuﬁwﬁiﬁfﬁm
a. Training Activities (CI'QT&I'UTTIﬁIﬁﬁTIT)
3redre H e fafaftel qerd: 39w suial @ ufifdd wea & e gt § o fifea,
IRITBT (paramedical) 3R TS (clinical TT non-clinical) BT & Ja¥ BId o1 5T TR BT

IR 3¢ 9gaR YT ¢ & fATE R FRAT 811 ¢ | STHaR WR Fafaiad o1 ufRierr faar s 8:
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o TfEHA HAAH (Medical Undergraduates)
o T 3R TS (Nurses and Midwives)
o fORVT 3R HIdHRR FAPED (Specialists and Postgraduates)
o DfSHA A IHY (Medical Social Workers)
o SRIPEPS FHART (Paramedical Staff)
g URNEI0T SRUATE! o BRI 3R JaT e &1 dgaR 9 & AUl Yt Rumar g1
b. Research Activities (GEHEIFI m
ST § ¥ Tafafar 75 ffdset da-ie! iR Jarsft & [AHN &g &1 Ak ¢ | I8 S8y
frafafad &=t § Hfsd g &:
o W R I & ARG, AFRIS 3R IS T8
o % RIS (Clinical Medicine)
o 3RUAA YsYH 3R TaTe (Hospital Practices and Administration)
T ST T I5R IUIR, TEND g 3R A7 Y Advurd § Tgraan fadh 7
% Classification of Hospitals (GIT‘TcI'I?ﬁW mﬁmm)
Size or Bed Capacity (S{ThR 7 faaw g
ST BT ST THR TT IR B1 TReAT & YR WR aiigpe fam o &
o I RTATA (Small Hospital): 100 fS&Rl d&
o Y AHR BT SRAATA (Medium-size Hospital): 101 T 300 faR

o TSI 3T (Large Hospital): 301 ¥ 1000 foeR
TP SHfIRe A TR & SRUdrdl o1 fawR &Fdl 59 USR i 6:
o &7 SR YW SREETa: 200-300 faeR
o fora 3RYTA: 50200 foReR
o T SRUATS: 50-200 fo&R
o RS WA bg: 30-50 SRR
o UIYfHD WRT Hg: 6-10 foFR
% Role of General Duty Assistant in Various Supporting Departments (ﬁﬁ-ﬁ LEHEED
faurT & SRa sg¢t siRRde & yffen)
a. Outpatient Department - OPD (dT&l It faumm
OPD T8 faumT 8 58T formr Hif fopu AM 61 S 3R A 81dT 31 S99 SAT &1 Usdl 81 OPD
1 Jareil # M &
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o RIS SR S
o I BT AHYM 3R WG Yae
o Wy Ruan
o W
OPD 3THAR TR 3dTd & T gR R UG BiaT § 3R 38 MRD, A, BT 31 I Sisax @
EIGIE
b. Laboratories (ﬂ'ﬂﬁ"'l'-‘(l'l?l'l'ﬁ')
SR B fafd UHR &1 TRINTRITEm gich &
o SEIRTES e ST SR I fawi
B off BT 2 | ”

gl
o BN dF: G ¥ Tafd wieor SR :
Y PIRIERT O, T ar gt @t [
BIEEZGIE| - :
o WUEAGHT dF: g9 H UT 9F ard
RN B S Hll g
o TS I%: G 3B PR B! Ad Bl
8 3R SRERaHG TSl &1 IgIaT g
TRINTRITETY 24x7 JUT G- Ao SR 3% yda
R fRyd foar ST =fR U
c. Kitchen or Dietary Department (wﬁ a1
3MER faumm)
Tg faumt aiel &1 Slaex gRT FdT T 3OR G |§
YIS IUA BT 8| STt & a1e 3¢ T i
STER < SR & 4t SepT ) SIeft &1 7 T A € o
o W HSR UHRY
o 3 IR TS
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o fomEmR
A% SREIRFA 200 SRR HT TeeT HR TohdT § SR T ¢IH 20 Ao & HISH B IR H
Tl
d. Cleaning and Laundry Department (ﬂ'ﬂﬂi 3R ?ﬁ%’fﬁ‘lﬂ'ﬂ)
g AU 3RudTel 1 o Aol 1 T Rl &: p—
o TR 9 e EmE L ol
. 2 gURFA F TR r : b
o M o o1 ufaqwire
Qaﬁe«rrcﬁazs 30 foeRl &1 o= & 9&ar 81 T *”
FRREA 150-200 frelt R wfafeT Yurer ST 81 T i
SR ReR AR et Tmv 7-8 el TiaT R s
S B T | U F ST 56 el R R S el B
e. Housekeeping @TSIDITUT faum)
BRI fAUNT &1 T 1 STard B
W3 3R I} God 18 QT ¢ 1 39 faumT
& FUHAR] AH-THIS BT dd-id! & Uit
B 8, af diial e I AT o TH| |
Tigft # dieg Sfd® I (organic matter)
ST SR ATERY B THUA BT ™I 34§,
ST YBTS 1 Fg! R F fobar o 5gd
AR
T Ve 31EST (sanitary attendant) BT 3T AR TR 12001500 T Wie &7 BT ST GT ST 81 T8
T PR T ST B AT, YOhTs B ATl AR JUINT H S aTd I o ThiaT T=A,
JagH FAR TS BT AT T STl § 1
o TH AR T 10 ORI (beds) F foQ T Sfes ¢ Se o1 smaxaadmar il ¢ |
e ICU (Intensive Care Unit) 3R CCU (Critical Care Unit) H 31 T=dal ! SRexd BIdl &,
e agl Sifies e o Vfedt srede fAged fvu o |
o U, 10 VY 33T W TS JuRATSTR Aged farar smar §1
o 300 ORI ATQ SRTATA & foIU Uer AR ael, 4 JURATEOR SR 40 e 8¢Se (30
faftra s & forg 3R 10 BT F SR HTH HRA & fAT) AT gid 3
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f. Administration mﬁ‘lﬂ"{)
AT HT YR $Had U UMD (administrator) R TR 81 gran, Sfch I8 Th Afed
foreRt gidt 8, oH Siaex, TN SR e T f M 8id &1 SRuAd & MR & IR
UM% EH H U (administrator), TeTI® URITIE (assistant administrator), fIog AR 3R
fafie fIURT & T (departmental heads) XMHT B10 & | 3771 BT SUATA & AT B a6 ¥4
J IAH T B
g. Purchasing Department ($fd faum)
Tg U Sruara & forg @uft srawass axgalt SiR SUHRUI (food B BISHT) BI WEGER! HaT 5|
3BT BT g8 AT BT i1 © b SRudia ! It I9g W, Tt A # 3R IRrd Juran bt
T T g
h. Finance and Accounts Department (ﬁ?r &ﬁ?a@ﬁ‘ﬂ'ﬁ'ﬂ
g faHTT ST & SN ATGl &1 SISl § | $Hd Sicvid Mafad B =Md Bid 8-

o YT HUG BT (collecting money)

o TG 3R IUBRON B YA UlehaT B IRT BT

o i foriia iy wam

o IRATE $I YUt SR SR BT aRaT-SiaT TG

o TOIC dOR HRA H TG HAT
2 fQUTT &1 T fasm AR 8T €, o 3fTde ey Weradt U &vd gl
GDA (General Duty Assistant) 3RUATH & IR fAHTT & §ta T G (bridge) BT BRI BT § 3R
1Y g TSN Bt g HTe Hf BT B |

Self Assessment

(NCERT Based) A\
A.Multiple Choice Questions
1. 3TaAra SeTRa Y™ Tfafaferr ¥ & O Raferan aeiie SR Jarsff &t
IER S B
(2) WA 3R ARG P AR 3R AFRIG-THIRS T8 (b) FaTe RIS (Clinical Medicine)
(¢) ST B UfehaTyd 3R U=mg (d) SR gt
2. AR I (Communicable Diseases) T fAGT0T A
(a) TTRITTAT (Restorative) (b) ABYUTH (Preventive)
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(c) ufRremr (Training) (d) g1 (Creation)

3. Jard gefeah, o smaersit 3R wemiial § fue & wnfia i &
(a) SMATAHICH (Emergency) (b) Wfﬂq (Research)
(c) ufRrerr (Training) (d) R-fafria (Non-clinical)

Ans.1.d 2.b 3.a
B. Fill in the Blanks.

1. WG SHHTE JaTE NI, , 3R gafareTs gt =i

2. URA ¥, WA @IS a8 Th fawg 3|

3. TH e faRug Siaer TR & il A gl

4. A & gAIfoA wrf § : , 3R SMUTIHTE Jamd
MiHE g g

5. T YreIiie WIey g P faER & oI

6. Iad U&r TR H faar ST g1

7. Ue e 3T & sruard &! ifadl &I ear ® ad §u T BIC BT BT &
3frafed fasar ST =fgul

8. U SRudTe & forg uit a3l 3R IuBRUl B TG BT ITRa ST gl

Ans: 1 JIBYMTHB (preventive), STARTAHD (curative) 2.3 (state) 3.qdad (tertiary)

4. Fem (diagnosis), SUHR (treatment), EJFITI'T'H (rehabilitation)
5.30 fSTR (30 beds) 6. TUIATSH (pathology) 7. 12001500 T I (12001500 sq )
8. hY (Purchasing)
C. Short Answer Questions.

Q1. gf¥HTuTe fafaw.

(a) Health Care (YaTRY S@HTA):

WY TGUTT 98 JdT § Sl Afad bt IR 3R AR U o) 7918 Tam, R 3R St
T §919 HA & [T UGH $T el |

(b) Health Care Delivery System (YT QTS fqdRur omeh):

g U ITfed afan § foraes Areaw § Wy Jaid @ I Ugars Sl &, o IR SRdTd,
WA Wy o, il fdafas snfe |

() Hospital (3IITa):

SRYATS a8 I § 981 SR IT Id Afakaal BT SUAR, SIHTA 3R fafdrean Jart ueH &t e g

General Duty Assistant
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Q2. T IqaTd WUIell & & |
JR:- SRATS WUTTel & e i faferfed §:
o A B} Faferem SR TGHTE FHRAT
o T B UGTH (STHURAY) 3R IUAR HRAT
o SHTUTADITH JaTd T
o Y e 3R WA ugH FHRAT
o I srgHuM SR ufkreon g
Q3. T 3RaTe yurrelt & fafis gewt &1 quiq St
IR 3T YUTTel! & U Hed Fafiifad &
o TR AUNT - SRRl T Ueie Rl &
o TISYBI AT - SRUATS b1 W 3R YRI&T ST @1 &
o Rifde faumT - STaeR 3R T gRT 3ot e faar ST 3
o 33T URe fIUTT (0PD) — a1t AT &t S 3R ITAR

o ZAURC fQURT (1PD) — Ml A Y AT
o foa faunT - srara & snffe wraf &1 veem
%Y fIUFT - TIRTH IUHRT 3R Ift &t Wil
Q4. mﬁmwﬁw%mmmaﬁﬁiﬂml

3

1. WER WY JdT ATSH (Public Health Service Model)

2. ot Wy 91 /18T (Private Health Service Model)
Q5. URA ¥ W 3R IUGT faram WM aTaT TRy ST Hisd IR 2
FIIR:-IRBR] WA Y1 Ared YR H Tad e IuANT fohar ST aren Aled ¢ |
Q6. THR AT W TRITT ) WA AATE Y H3A 31 Wiufie i) frast g 2
JR:-IRBR BI WA Rt § s 98 32 &t S &1 Wi JaT e a1
Q7. AT T3S 11U IR T fewof fafaw)
FTR:-BTIUBITUT fAURT BT ST SRTATA B AIH-FRT SR WS §Y G ¢ | T8 YHH0 e o
AH T Aee ol ¢| TAH et sicse & Afyd &3 faar Smar § 8k 1cU @ ccu St sTgl R
3P BTS BT TR BIdht 7, 3T IeT 3ifaRad wHart fFgad fbT Sd 81 U JuRaTgoR M
10 33T B} TR HRaAT B
Q8. 33T URIT fAHRT (OPD) ERT USTH HI S aTell &F Aaraii P71 qui— S|

General Duty Assistant
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3R
1. TP URFYS o 3R e
2. careii & U 3R I STER

QY. U AT 3u T ok SY¢t Sl &1 U Ift s g & &g & e wahm=men

S BT IRAT YDl 8 | 3T T 2

IWR:-H Ued AT I fIT5ar ¥ a1 B SR R TANTRITET (q1el) T el R SR 1 3 d8l
qH UG o o W1 A | Tfe 3a=ads ga dl ford! Tafd W § +ff Teraar faaarsm drfe

AW I Bl HISR T8
C. Important One Liner Questions.
1. UY: WY @A favor gomelt 1
8
ITR: T AT UG B BT T Joreht § Sl
TN B! TR AT SUT BRI & |
2. UY: YR ® Ul Wy a1 &1
Ul TR 187
JTR: F-HER (Sub-Centre) |

3. UY: PHC &1 QRT 19 &1 82

J7R: Primary Health Centre (CITQI'&IEE
WY %) |

4. TY: CHC &1 T= BT 1 82

IR fa=IwT T JaTg Ue BT

5. Uy I &5 H W Prisd] i
gl 82

D. Full Forms:

1. PHC — Primary Health Centre

2. CHC - Community Health Centre

3. ANM - Auxiliary Nurse Midwife

4. ASHA - Accredited Social Health
Activist

5. NRHM - National Rural Health

Mission

JTR: TR HrdHdf (ASHA Worker)|

6. UY: TRPR] AT g & H 311 82

I rdWd W &F (Public Health
Sector) |

7. UY: ANM BT QRT AIT1H 1 82

3R Auxiliary Nurse Midwife |

8. TY: Fore sRuard ford TR &1 JaT od
g

3R: W XX (Tertiary Level) P Tl

9. Uy Uuflie Wy dal # fead 98
Bl o

FWR: A 6 10 9IS B &

10. U%: YRd WHR T S I BwE
TTHT WRT R Higd 82

IR PTG AHIT TR A= (NRHM) |

OPD — Out Patient Department

IPD — In Patient Department

ICU - Intensive Care Unit

WHO - World Health Organization

10. MOHFW - Ministry of Health and

6
7.
8
9

Family Welfare

S s D —
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Session). Qualities of a General Duty
Assistant

UH GDA (General Duty Assistant) 30dTd H
T 3t qERE H Aol B AR TEuE UeH
HRAT B1 I8 AR 3 WA JdT Yrrsh o
I B TR & Iy i way faaran g,
WIS 3 TRl R qAwRst $ TeR & 9
e & Heg fad @1 g8 it § o B '
T AR B CIGTNA (empathetic) ST T SR
TS §, b I8 Aol 1 UTST iR HIGAISH &) THS Y | 3P AT, T GDA & U 3
TdIE &HAT (communication skills) 3TR ARAT ¥ ST ATGRING &Y (nursing skills) it g =0fRT,
e 98 Aol 1 /U THTE &7 § HR Uh 3R 3! YRe 9 Jfayr AR &R Tdh | GDA
SRYATE BT SGUTT JoITeh & U Hgaqul wel gar g

» Essential Duties and Responsibilities ({31 Faog 3R formefan
General Duty Assistant (GDA) & $& T Hal B! 19 IR I qagman 7 8-
1. Assist Professional Health Care Staff (LAY %@-n?rwaﬁ He Tl hIN)
GDA URIR WA @Y W St ARG Fia 3R 37 ufcharsii & grad sl g

o TS & vital signs S YT, TSI &R, ATTEM 311 B AT 3R RIS fava ST g1

o TIW & T Ja 3R TF I B R B STt § 3R I SRUATe o1 Ufehan & 3R

gl foh T STTaT B 1
o I TS & ST A B SRR UTS STl €, A 30 qRd T SR 3 I W=} & gar
SIS

o T B AfGHT TSl SN G § Tgraar < St 8|

o 3T ADLs (Activities of Daily Living) S Tei-, RIH B 3Tfe § Hag &1 Sl g

o SMATHAT STHR TR T SRYATA H G TEHTA 3R FafId Yand ver &1 it § |
2. Help in Maintaining the Safety of Patients et Bt qr&n Y I | Tl H3)
GDA &1 I8 Haad gIdT & [ ARGl BT TaraRu] YR SR WIh-goRT S35 |
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o TS BT IR, T FHe, 3R ITIR &7 W 3R YoIareyd 391 Sl |
o T ARIA T HIoH T 3R geb-Feh TeHhH &1 g oty ug wadi 5
o STANTH 3 T IUBRON B! YRET g SR I\ ol S 5|
o 18t gt a1 ge B § df 39 Iwy W RUId faar o §, 39 fau dEgeR iR
T ATR T IUANT faaT ST B
3. Perform Administrative Support Functions (VRIS Gegraar a)‘l'!fTﬁFI'l)
GDA &1 3RUdId & TR S o i 9gaI &1 gidl 5
o T 3 ASHA BRd 3R Ravls &1 TeRwma a1 S g
o TE IR IR S O e SR SRUAT BT A & SR R fPU S 1
o T P ARG T BT, T BT WRTG HIAT 3R Sagar Ugarr o o Wi farg oma 7
4. Master Necessary Skills and Competencies (TdRI®H P 3R E.’&IHT& i)
GDA & TIAR 3T B T YYR BT BT & 3R T SUHRUN BT YA WRa1 grar g |
o TG BT ISH SR e aTel 7T IUSBRUN BT ST YIGT SaRAD BIell 5 |
o G [IHTE & T T&d §1E 91 § SR 35 UTd bt STt 5
o TS TSGR B 3 I & 1Y T B I (9B & Heg $I ol |
o T & FEAIE fde™ & o YHRIE aTdIaRvT ST ST g |
o Sffard ulRier HRisGH I R R fHT A B
+ Organisational Duties mm
1. Communicate to Maintain Good Interpersonal Relationships (FdR §RT IS Y CElLY
XMHI)
GDA &1 30 T 3R TRIGH & 1Y 3 ey ST I@H & org guTaTedt TR &1 gian g |
o SiEETd 3R TER B ISR T femn arfgul
o TRV SR €I ¥ FefId THSRI 95 WR 3R TgaiTeTd &7 § 915 &1 o 6|
o TaTEl &1 JHTYE e B i F AR A S g
o AT fAfaar o SR TATAR ST aTaTaRor ST S 7
o WY IR YU TR Aett TS SR B
2. Service Extended to Internal and External Customers (S'I'i?lﬁﬂ? IR mﬁ "/Tlﬂﬂ’af HI AT
QT B3
GDA & SRTdTd & 3feR 3R a1R & Gl B! & MY 3wy Yy §IE 3G 81 6|

General Duty Assistant
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o TRV SR WIH B AFGRT BT NOATIAT F1Y G AT & |

o UEH Bl SEXAl B G HIA P 17T AT BT TG SUANT foaT SIrelt 5|

o WTH & 1Y 3 Y §IE 3G gU, TTEh! Bt TSN B QT farart S g1

o TEHHTT, Y 3R UEH| &b TTY P RIHAD &Y FTT 91 & |

e GDA % TdgR B 69 & Hed - ol T, SAMGRT 3R Il - Wy foga 7|
3. Participate in Performance Improvement Activities (L'IE'!ZT:I gUrR Tfafafeat & yrr a=n)
GDA & FTIRYT R TR BT 6 B B! Ugd PRl d1gy 3R 951G Bl IHRIEAG €U J
U =R

e GDA 307 3UN & W3] B! Wi T H 5 B DI DI Il ¢

o TEAE B MUTH H GHRIES AR TeTIH HAdeR @ g

Self Assessment
(NCERT Based) A

A. Multiple Choice Questions.

1. ISRV W@ 3R MY B S (b) THRTHD TRTIRD BT
S ERFIRNE (c) SRTF HTHOT

(a) SR ST HRRCT & a9 (d) SR T+t

(b) Fif smenfea ufsramd 3. GDA &t Ufyersif SR forwerial & wnfira
(c) 7! 1 o g |

(d) SR H J PIS T (a) FEIST b1 GRET TTE TG

2. URWR® B B! IgaR (b) TR STHHTA TP B TGRIAT BT
EEIGI] (¢) 3= URWRS HITA

(2) FHRIHAD TAR (d) SRIaa it

Ans. 1.b 2.a 3d

B. Fill in the blanks.

LB e Slaexl, T4 3R 3T gD TIh DI ARSI DT AR U B T gl
&M BT ¢ |

2. RS B A TR AR IATSHH ..o, M B

Ans.1 SIRT ST SRR (GDA) 2. ATt 3R HHAT Bt THBHRY B MUFar ST G-

C. Short Answer Questions.

Q1. TP AW &1 WRINS & ®Yd 99T GDA F1 &) URIaR foreiar fafau|
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IW:
o TRIGI & Sl & Yohd (SIY G, TS &R, AT 311S) B AT 3R Repre BT
o TRV & FYC 3R SCYS (O T &1 Ja 3R TF Io) B FIRE BT 3R I8
Tt ot s Bt I qRa 9 a1 e S| &1 g
Q2. GDA 1 I3 &) YT WSS eIl aasu|
IW:
o TS 3R W ¥ Hafld THBRT &1 M- §97¢ 7G|
o TEAREN 3R TEH! & T FHRIAS BT A§Y FATE IGT|
Q3. TP GDA TS & 9¢11 # 4 NG ¢ Pl 82
JTR -UF General Duty Assistant (GDA) CHHA® ! S8R S H &3 aidh! I Ag@qul it AT
bl 8-
1. THTdT TAR (Effective Communication):
GDA I} W& il R SideR, Y, IR 379 YgaIial & 1Y W, THMHS 3R 999 IR ¥alg
FA1 5| I VIR TAABH G Bl G Bl § 3R ¢1H H -G §1¢ 78 & Aeg ddl g
o IR A forelt WS 1 FURY srmies favTs S, & GDA A T a1 STaer &t gfad
HRdI 7, oI T R ITER I BT g
2. RN I9T (Cooperative Attitude):
GDA ORI 19 & Tewl &1 Weradl 3 & (U IR 5T §, 918 98 BIe B & S IR0 AT
1 it TRIT &1 RIFART a3 8 AG¢ BT
o T AN F o Ay 3R oy faw i glar B
3. ForGIRAl BT WIZM HRAT (Sharing Responsibilities):
A9 & ftaR Hraf BT deT T 8T 81 GDA 3T YfAdHT JHA gU - R & & 9o W
3R T TP T R B, R o el W sifafad gama T8t ugdr|
4. HRIHD VDIV (Positive Attitude):
TH GDA $T THRIAD 3R TgART 3901 RIS b HEI Bl GBI 3R IATEdD §1dT 81 T8
R ¢ & T B ST gl
5. FHET3M BT JHTY AT (Problem Solving):
J9 A H B8 I IAF 8d! 8, A GDA Wifagded THIH ge- § Hag Hrdl § 3R faaral &
EAEIEHEGH

General Duty Assistant
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o IR ARG fordlt YUl & HANS B, Al GDA WA B Aifd & AR IY A B

DI HRAT B

C. Imortant One Liner Questions.

1. UY: GDA &1 Hd HIH 1 82

TR General Duty Assistant

2. UY: GDA &I [l & H B =1 gl
8

JTR: WY T & (Health Care Sector)

3. UY: GDA & HH-I1 07 Tad Ugd
G A2

S: WETIH[T (Empathy)

4. UY: GDA & TS ¥ HU HGER
BT M2

IR TG R TeTIH

5. UH: T GDA &I ¢F H &1 BT
31T AT E?

I &

6. UY: GDA ®I HH-U YN ST B
SHTTIH T BIdll 62

JTR: YUYUT (Communication)

7. UY: GDA & UIh-UHIg &1 & &I
G 91g W2

JR: YhHUI F §aTd o ferg

8. UH: GDA &I 9T &I UIa Fi BT
ElREY

ITR: FIS BT e G@HTe b ferg

9. UY: T GDA B MYAIGdT ST 3@t
Bl

IR &, 78S B TR Mo I
ELY

10. U%: GDA &I ¥ UHR HI ERDIU
G A1fg W2

IR YHRIHD (Positive)

General Duty Assistant




HEALTH CARE _=

_ Skill India
Job Role: General Duty Assistant e - e

LT T T L e e Y Frireed T B 1 rrillesforn Froe-srerdl

APPRRELS, MADE LIRS Fubaal Dids e b Bt o aad

Desedtyy B HTIE FLRHISHING
& Tkefthess —_ AORICULTURS

- | T DR,
1LGF LEY 'E..q. ; Hagl

HEEF LEVEL-T LEVEL-TIV °
é rpEapm ot iR 2

Sector: |=.||_=5|

LEVEL=1=""

A1S; Wedh Thic] whi QIS SiTeTdl, Wihlael O Uiaeel Ot SueT=r 2|

FEATURES
= Part A-Subject Specific Skills = Multiple Cholce Questlons

= Part B-Emplovability Skills from both the Parts
= Exercise questions at the end = Previous Years Question

of the chapters Papers

Fallaw us nn

S N BEE B E = = R ——— — o W
wp, Pl 2 ER BnD L - [ & BiE

1 N I W e~ EEEERE BRE = IE R
e E N A o uE 3 ] 4 4 | & Tl B 8 R
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